
Fair Point Communications NNE New Hampshire UNE Platform
Performance Assurance Plan Report

Obaarc0900s Part Apt. Domain Cb~staring

Dirt Soora 090 Soon. Rsoi.mFOP CLEC CLEC
P0-1-91-6020 Customer Service Record ED NA 1 16194 10351 1,161.94 NA 0 NA 0.000
P0-1-03-6020 Address Validaton -EDI NA 061 45 166 061.45 NA 0 NA 0.000
P0-2-02-6020 055 Interface Availability - Prime - EDI - - 99 74 tr.~r 0 5 0.000 0.000
P0-1-01-6030 Contomer Service Record CORBA NA NA NA NA 0 NA 0.000
P0-1-03-6039 Address Velidaton - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6036 OSS Interface Availability - Prime - CDRBA “-‘- NA -.n’~ NA 0 NA 0.000
P0-1-01-6090 Customer Service Record Web GUI NA 300 64 300 NA 0 NA 0,000
P0-1-03-6000 Address Vatda0oc - Web GUI NA 56 95 37 56.95 NA 0 NA 0.000
P0-2-02-6000 055 Interface Availability - Prime -Web GUI .‘y7- 99 74 0 5 0.000 0.600

OR Ordering
OR-1-92-3140 ¶1. On Time LSRC - Plow Through - Platform - 2hrs 36 432 -2 10 -0.104 -0.206
0R-2-02-3140 % On Time LSR Reject Flow Through - Plattorm N 0 NA 0 NA 0.000
OR-4-l1-1000 % Completed Orderswith Neithera PCN or BCN Sent 276 1 35 -2 5 -0.052 -0.143
0R4-16-1000 % On Time PCN -1 Bustnesa Day 54 1 20 -2 5 -0.052 -0 143
OR-4-t7-l000 % Billing Completon NeSt em sent on 6me 59 1 35 -2 5 -0.052 -0 143
OR-0-03-3140 % Flom-Throogh Achieced-UNE POTS Pletform 100 43 0 5 0.000 0 000
OR-6-03-3140 % Accuracy - LSRC - Platform 36 6 0 5 0.000 0 000
OR-I-64-3140 % OT LSRC - No Facfity Check - Platform N 0 NA 0 NA 0 000
OR-l-06-3140 % OT LSRCIASRC - Facfity Check - Platform N 0 NA 0 NA 0 000
OR-2-04-3140 % OT LOR Rej.- No Faolity Check - Platform N 0 NA 0 NA 0 000
OR-2-06-3140 % OT L0RIA0R Rej Faoify Check - Platform N NA 0 NA 0000

PR Provisioning FRP CLEC FRP CLEC
PR-3-0l-3140 % Completed In I Day (13 LInes - Na Diap) - Platform 000 000 2 302 74 -fl~ 000 0 5 0.000 0000
PR-4-00-3140 V. Missed Appointment- PP - No Dispatch - Platform 1902 23 33 6 041 240 ~- 2 58 -1,6690 -2 20 -0.200 -0.286
PR-4-04-3140 %MisaedAppointment-FP-Dispafch-Platform 3378 6509 0778 444 - -13.6696 — 10 -0.104 -0.143
PR-4-02-3100 Average Delay Days - Total - POTS 702 630 4 789 618 ‘I — 09 0.6645 — 15 0.000 0.000
PR-5-0l-3140 % Mined Appointment - Fecfites - Platform 000 000 0 778 444 -n-, - 000 0 — 5 0.000 0.000
PR-5-02-3140 V. Ordem Held for Fecditesc 15 days Platform 0 00 000 0 778 444 r-~” 000 0 — 5 0.000 0.000
PR-6-01-3140 V. Installation Troubles within 30 days - Platform • 5 77 7 84 884 02 “ - 2 4 -0.8506 -, 10 -0.052 -0.071

Perfonn.nca Ghearcaton. FOP Did Oan,fnu Parr Apt

MR Maintenance & Repair FOP CLEC FOP CLEC Datraton Error Duff Soora 090 Scot.

MR-I-0l-6050 Acerage Raapocae Time - Cmate Trouble 1 94 504 85 -s - . 2 16 “- . - 502 91 -2 2 -0.021 -0 028
MR-I-06-6000 Acerage Response Time - Teat Trouble (POTS only( NA 63 44 T. - 891 ‘- - ---‘ 6344 NA 0 NA 0000

Ott Sow.
MR-3-01-3144 V. Missed Repair Appointments - Loop - Platform - Bus 1880 53 66 383 8 ‘V., 47 -6124 -2 10 -0.104 -0 139
MR-3-02-3144 % Mined Repair Appointments - CO - Platform - Bus • 39 53 60 00 43 -‘.‘ 23 NA 6 NA 0000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus”” 2969 35 85 383 8 5760 5 -0931 -1 5 -0.026 -0 035
MR-4-63-3144 Mean Time to Repair - CO Trouble Platform Bus - 3566 26 2 43 4199 22 NA 0 NA 0.000
MR-4-06-3144 V. Oot ot Service >4 Hoom Platform Bus 8920 100 426 8 - - 3 -3 662 -2 5 -0.052 -0.069
MR-4-07-3144 % Out otSercice >12 Houm Platform Bus 6385 90 428 8 .. 5 -5200 -2 5 -0.052 -0.069
MR-4-08-3144 V. Out of Service> 24 Hours - Platform - Bus 38 50 67 426 8 r 5 -4 905 -2 5 -0.052 -0.069
MR-3-0l-3140 V. Miaaed RepairAppolntments - Loop -Platform - Rca 1905 33 3 202 I ‘..‘ 11 -0908 -1 10 -0.052 -0.069
MR-3-02-3145 V. Mined Repair Appointments CO Platform Ran” 3500 100 100 4’’ 47 NA 0 NA 0.000
MR-4-02-3145 Meao Time to Repair - Loop Trouble Platform Rn 30 9 0 3 202 1 5820 13 -078 0 5 0.000 0.000
MR-4-03-3140 Mean Time to Repair - CO Trouble Platform Ras - 899 37 100 10730 50 NA 0 NA 0,000
MR4-06-3140 %Outcfoarnica>4 Houm-Platform Ras 9319 100 3 302 1 c”.~’ 7 -0252 0 5 0.000 0 000
MR-4-07-3145 %Ootofoernicect2 Hours- Platform Rn 7589 100 3 302 1 ,-- 11 -1911 -2 5 -0.052 -0 069
MR-4-083145 V.OutofServica>24Houra-Platform-Raa 088 53 3302 1 ‘‘-“-m-’ 13 -0673 0 5 0.000 0000
MR5-61-3140 V.RapeatRaportawftn3odaya-Platform 878 1200 3456 10 >-‘-r>- 30 -0593 0 10 0.000 0000

BI Billing
011-021000 %DUFln4Businaosoays I - - 92131 — - 162,802041 -> ~‘ - ‘ -1 5 -0.026

“hA” - No Actmty or Results cannot be calculated due to zero In the Denominator “LID” - under decelopment “sO” - Small Sample Totals (_-2~ 182 I -1.063 I

P0 Pre-Ordering
Fartonrraoca

Apr-2009

• Stat and Performance score determined through permutalion test
Au per-i Racaptcre Rote, the performance score adjusted to zero based on two additional months performance
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Pert th5td Oorrrabr Oueierlrrs

Score Renew
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-0.150 -0192
0.000 0.050
-0.038 -0 049
-0.075 -0098

0.000 0.000
-0.150 -0192
-0.075 -0.096

• Stat and Perturmanca score deterrrined through permutation test

As per-i Recapture Rule, the partornrance score adjusted tu zero based un two additiunat nrunths perturnnance

Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

Perrerrrr.rce Obeem.boes

P0 Pre-Orderina FOP 0100 CLEC Ott Soere ARt

P0-2-024010 OSS tnterface Availability - Pnme -WPTS NA act NA S NA 0.000
P0-1-014020 Customer Service Record -0 NA 1 161 94 15 351 1 161 94 NA S NA 0.000
P0-1-034020 AddwssVelideoon-EDI NA 961 5 1 664 86145 NA 0 NA 0.000
P0-2-024020 088 tetenfece Availability - Pnme -EDt -,&, 69 7d D!~L- S 5 0.000 0.500
P0-1-01.0030 Customar Service Record - C RBA NA NA NA NA S NA 0.000

P0-1-03-6030 Addwss Velideboc - COR8A NA NA NA NA 0 NA 0.000
P0-2-024030 088 Interfece Availability - Prime -CORBA .~i7 NA Stn” NA 0 NA 0.000

P0-1-014000 Customer Service Record - Web GUI NA 300 64 300 NA 0 NA 0.000

P0-1-034000 Address Vetidaouv - Web GUI NA 5595 27 5695 NA 0 NA 0.000
P0-2-024080 088 Interface Aveilabitfty - Prime -Web GUI 95L1 90 74 •r1~” 0 5 0000 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Ptaw mrs -.scaprrrw-%iaer -

0R-2-024331 % On Time LOR Reject - P1cm Thru - LooplPre-Ouel
05-4-I I-lOW % Completed Orders woh Neither e PCN or BCN Sent

OR-4-18-1OW % On Time PCN -1 Besinees Day
OR-4-17-1000 to Billing Currrplelion NuOtlers sect on time

OR-5-03-31 12 to FIow-Thmugh Achieved-LINE POTS Loop
0R4-02-3331 to Accuracy - LSRC - Loop

OR-1-044331 toOT LSRC - No Faciloy Check - LuuyILNP
OR-1-06-3331 toOT LSRCIASRC - Facility Check - L0opILNP

OR-2-044331 toOT bR Rej - No Facility Check - LuuplLNP
05-2-06-3331 toOT LSRIASR Ri

PR Provisioning FRP CLEC FRP CLEC FOP Std G.uCcuv Sampibrg ever Stat Score

PR-d-02-3100 Average Delay Days - Total - POTS 702 301 789 61 I ii I 09 08545 0 5 0.000 0.000
PR-4-04-3113 to Miesed Appointment - PP - Dispatch - Loop-New 20 0.301 S 444
PR-5-01-3112 totaissedAppuicbment-Feclhes p 5 0.000 0.000
PR-542-3112 to Orders Neld for Fecilfties 0 10 days p 5 0.000 0.000
P0-5-01-3113 to lnetallatinn Troablee withIn 38 days - Leap New” 58 NA 878 — 0 . . 000 NA NA 0 NA 0.000
PR4-02-3S20 to Installats Trots wAn 7 deye-Loop-Baeic Hat Cat NA . - c. N nrc - v -, --- - - .. ‘i$- NA 0 NA 0.000
PR4-02-3523 to inntaiiatn Trbts wAn 7 deye-Loop-Lg Jab Hat Cat 0 NA 0.000
PR4-02-3525 to Iestaiiatn TrOts wAn? dape-Loop-Batch Hot Ciii 0 0.000

PR-9-01-3520 to On lime Perfomrence-Loop-Basic Hot Cat 10 0155 -0.222
PR4-01-3523 to On Time Performance-Loop-Lg Job Hot Ciii NA in . •. .11 e . — - b ~ NA 0 NA 0.000
PR-9-01-3520 to On Time Pertoimance-Leap-Betch Hot Cat . NA N -r ~7 - •. - r - v - - NA 0 NA 0.000
PR-9-04-3525 to On Time Betch Dun Dete-LooD-Betch Hot Cut 0 NA 0000

MR-3-01-31 12 to MIssed Repair Appointments - Loop - Loop
MR-4-02-31 t2 Mean Time to Repair - Loop Trouble - Loop 30 21f 27 85 3 324 178 353 0.4457 0
MR-d-07-3112 to Out otoernice 012 Hours - Loop — 7959 3 392 196 5~ ~r 216 -1.2109 -1

MR-4-0t-3112 to Oat of Service> 24 Hears - Loap
MR-8-01-3112 to Repeat Reports wrin 38 days - Loop
MR-3-02-3112 to Missed Repair Appointments - CO - Lucy 3448 - 7222
MR-4-03-3112 Mean Time to Repeir- CO Trouble- Loop 2829 4482 — 58 181 • 1215 -1.6901 -2

NA - No Activity or Resuts cannot be calculated due to oem in the Decom netor U0 - under development “Os” - Swell Sample Totals -24 133 -1.248
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Part th9td Domahr Chalerlog

Score Review

Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

Perrorrrrarwa Obaarcarlora

P0 Pre-Orderina FRP CLEC CLEC Sift Score vtr
P0-1-01-6020 CustorrrerService Record-ED NA 1 6194 0 351 1,161.94 NA 0 NA 0.000
P0-4-034020 MdressVelidaoon-EDl NA 66145 1 664 661.45 NA 0 NA 0.000

P0-2424025 055 Interface Availability - Prime - EDI ZZ’o~C 99 74 h____________________________________________ 5 0.000 0.000
P0-141-6000 Custorrrer Service Record -We NA 300 64 3.05 NA 0 NA 0.000
P0-1-034050 Mdrass Validaitvn - Web 0U NA 5695 37 56.95 NA 0 NA 0.000

P0-2.024060 OSS Interface Availability - Prime -Web GUI -. -~ 99 7 4” - - “ 0 5 0.000 0.000
OR Ordering

OR-142-2320 SE On Time LSRC -Flow Thra -POTSIPre-Qualltted Complew -2hrs 44 7d -2 -2 0.026 -0.200

OR-242-2320 SE On Time LSR Rej - Plow Thru - POTSI1°w-Oualioed Compleo NA NA NA NA 0.000
OR-4-1 1-1000 SE Completed Orders woh Ne8her a PCN or RON Sent 2767 1 3 -2 -2 0.026 -0.200

0R4-16-1000 SE On Time PCN -1 Easiness Day 9446 1 2 -2 -2 0.026 “0.200

OR-4-17-1000 SE Billing Completion NoOtem sent on lime 59 16 1 3 -2 -2 0.026 -0.200
OR-S-03-2000 SE Flow Through - Achieved - POTS 10000 0 0 0.000 0.000

OR-6-03-2000 SE Accvmcy - LSRC 000 1 -2 -2 0026 -0.200
OR-144-2320 SE OT LSRC - No FacilOy Check - POTSlPre-Oual Cwyb 10000 0 0 0 000 0.000

OR-146-2320 SE OT LSRC!ASRC - Pacility Check - POTSIPre-Oual Cwpbr 0 NA NA NA 0.000
OR-244-2320 SE OT LSR Rej - No FacilOy Check - POTSlPre-Ooal Cmylv A 0 NA NA NA 0.000

OR-246-2320 SE OT LSR!ASR Rej - Facility Check - POTS/Pre-Ouni Cwpio — NA NA NA 0.000

PR Provialoning rep CLEC FOP CLEC rep Old Deolavon Sanpihrg Eeor Stat Scorn
PR-341-2100 SE Completed In I Day (14 lines - No Disp( - POTS Total 000 000 2 302 16 t~-” 0 00 0 5 0000 0.000
PR-445-2100 SE Missed Appointment- FP - No Dispatch - POTS 1902 41 9 8 0 1 31 - - — - n 7 07 -3.2427 -2 20 0263 -0.267

PR-444-2100 SE Missed Appointment -PP - Dispatch - POTS 3376 6023 10 770 90 - .~v 5 06 -0.2239 -, — 10 -0132 ‘0.133
PR-442-2105 Average Delay Days - Total - POTS 702 11 21 709 66 I r 17 -0.20010 — 15 0.000 0.000

PR-S41-2100 SE Missed Appoinhoent- Facil les P TO 004 005 10 770 68 v ‘“‘7 21 01656 — 5 0.000 0.000
PR442-2155 %OrderoNeldlorraciloiesvlbdwys P T 505 000 10770 60 ‘W’ .‘ 00 — 5 0.000 0.000

PR441-2100 SE lostallation Troshles within 30 days - POTS C 577 1 41 80 71 - c’ 80 1 5162 — 15 0.000 0.000
MR MaintenanCe & Repair ccl

MR-1414050 Average Response Time - Create Troub e 1 94 504 85 “ - - 2 416 - ST .- . - ,. - 50201 -2 ] 2 [ -0.026 -0.028
MR-140’6050 AnerageeesyorseTime-TeslTrwube P Toony NA 6344 ‘~ - 891 . .~‘ S ‘V -. 6344 NA ]o~NAj 0.000

Stat Scorn

MR-341-2110 SEMinsedRepairAppoln0nente~Loop~Bes.*C ‘Th 31 3 1 “.. lu”’ - 98 -0.92 -1 10 -0.066 -0.069
MR-3-02-2110 SE Missed Repair Appointments - CO- Bus “ 38 100 49 6 NA 0 NA 0.000
MR-4-02-2110 Meen Time To Repair- Loop Trouble - Bus 28 29 1 3 1 S765 11 66 -0.38 0 5 0.000 0.000

MR443-21 15 Mean Time To Repair - CO Trouble - Bus “ 35 79 41.0w 48 40 S NA 0.000
MR-4-06-211S SEOutoloervicec4 Huurs-POTS-Bus” 89 100 4 1 . - 4’ .“ 766 -1.03 - 0 -0.033 -0.035
MR-4-07-2110 SEOctoloervicev l2Nours-POTS-Bos 63 76 4 1 ‘u’- , — ‘ 1188 -0.78 0 5 0.000 0.000

MR-4-08-2110 SE Oat of Service> 24 Hoem - POTS - Rss. 30 47 4 1’-’u- “v’r00r 1203 -0.46 5 — 5 0.000 0.000
MR-3-01-2120 SEMineedRepalrAppolnlments-Loop-Resr 18 41 32 1 - ..~—.“ r~ 1136 1.54 — — 10 -0.066 -0.069
MR-342-2120 SE Mosed RepeirAppvintweotn - CO - Res * 35 N 1 — .. “r .c 000 NA_ 0 NA 0.000

MR-442-212S Meet Time To Repair- Loop Trouble - Roe 30 2774 32 1 5020 1331 -0.20 0 — 5 0.000 0.000
MR-443-2120 Mean Time to Repair - CO Trouble - Ros 8 N 1 S 107.35 000 NA 0 NA 0.000
MR-4-06-212S SEOutotoeroicav4Nours-POTS.Ros 92 tOO 33 12 “~ 729 -0.17 0 5 0.000 0.000
MR-447-2120 SEOutotoerv’oeul200urs-POTS-Res 75 66 32 12 $L - 1237 1.08 0 — 5 0.000 0.000

MR-448-2120 SE Out of Service> 24 Hoam - POTS -Res. CC 40 66 33 12 - ° - 1422 -1.50 — — 5 4.033 -0.035
MR-S-01-2100 SE Repeat Reporta wOn 39 days -POTS 9 14 34 2 - c ‘“ Cr 650 0.41 — 15 0.000 0.000

“NA - No AcSv0y or Resufts cannot ho calculated due to cow in the Oenowinalor “110” - under development “00’ - Smell Sample

RI Billing
61-142-1500 SEOUP in4 Business Days IS ‘u I 92131 - . ~ “ .- I~( -~ -°°~~

Tutals ( -21 I 212 ( -0.797 I

“Stat end Performance scow determined through permutation test
Au per-i Recapture Rule, the pedorwance score adjusted to zero based on two addtional months pertormavco



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

DSL Apr-2009

Paiforrna000 000aroa000o Port Pittd Donrabr Ctuanrtro

Score 6~L Score Radarsrep CLEC CLEC Silt

P0-1-06-6020 Mechanized Loop Qualification - EDI NA NA 0 0.90 NA 0 0.000 0.000
P0-2-02-6020 000 Interface Acailablily- Prime - EDt ZL 9974 ‘. ~j4C,~Z0 0 5 0.000 0.000
P0-1-064030 Mechanized Loop Qualification - CORBA NA NA NA NA 0 0.000 0.000
P0-2-02-6030 000 IntortacoAcailablity- Pnmo -C000A — NA 2W~ NA 0 0.000 0.000
P0-1-06-6000 Mechanized Loop Qualification - Web GUI NA NA 0 0.00 NA 0 0.005 0.000
P0-2-02-6060 000 Interface Availablity- Pcme -Web 01)1 ‘26 9974 ~r. - - 0 2 0.000 0.000
P0-6-014060 % On time - Manual Loop Oualocaonn L°’~i 8000 20 r -2 2 -0.065 -0.182

P0-6-024060 N On time - Ençinenrin~ Record Rnquent . 10000 2 - 2t 0 2 0.000 0.000

QR Ordering

OR-t-Od-t341 N On Tint. LSRC - No Facility Check - 2W Digital -UNEiResale NA — NA NA 0.000 0.000

OR-t-06-t34t NOT LS0CIA0RC - FacOty Check- 2WDgitoI -UNElOesato NA NA NA 0.000 0.000
OR-2-04-t34t N On Time LSR 6-nj - Na Facility Check - 2W Digital -UNElRnsale NA NA NA 0.000 0.000

OR-2-06-1341 NOT LSRIA0R Rnj - Funlity Chnck- 2WDg6al -UNElOnnain NA — NA NA 0.000 0.000
OR-t-04-3342 N On Time L8RC - No Facility Check -206 cD8L Loops NA NA NA 9000 0.000
OR-1-c6-3342 %OnTmnL0RCIASRC-PadltyChnch-2WnD0LLnnpn NA NA NA 0.000 0.006
00-2-04-3342 N OT LSR Rej - No Facility Check -206 oDSL Loops NA NA NA 0.000 0.006
OR-2-06-3342 N On Time L0RJAOR Rej - Pacdty Check- 2WnD0L Lnnpn NA — NA NA 9000 0.000
OR-1-04-3340 N QT LSRC - No Facility Check - LIne SharelSplit NA NA NA 0.000 0.000

OR-1-06-3340 N On Time LORCIASRC - Pacdoy Check - Une Oham/Optd NA NA NA 0.000 0.000

OR-2-04-3340 N OT LSR Rej - No Facility Check - Line SkarniSplit NA NA NA 0.000 0.006
OR-2-06-3340 NOT L0RfAOR Rnj - rectify Check - Urn Ohareloptt NA NA NA 0.000 0.000
OR-4-11-1000 NCnmylatedOrdersonthNniornraPCNnritCNoent 2761 13 -2 -2 0.000 0.006

OR-4-lt-1000 NOnTrmnPCN-1 BunineanDay 54 6 12 -2 -2 0.000 0.000
OR-4-17-1000 N Billing Completnn No6ters annt on Sme 58 16 1 3 -2 -2 0.000 0.000

PR ProvisiOning FOP CLEC rn~ CLEC — Stat Scorn —

P0-4-02-I 341 Amerage Delay Days -Total -2W Digital -UNEiResale 575 NA 4 — 0 000 0 00 NA 0 0.000 0.000
P0-4-04-1341 N Missed Appetnhnent -Oispatch -206 Digital -UNEiResale NA NA 0 — tL-° 0 NA NA 0 0.000 0.006

P0-4-00-1 341 N Missed Appointment No Dispatch -2W Digital -UNEtResaIn 6000 NA S -t. 0 NA NA 0 0.000 0.000
P0-6-01-i 341 N Install. Troubles wOn 36 Days -2W Digital -UNEiResale NA NA 0 — 0 NA NA 0 0.000 0.006

P0-6-01-1341 N Open Orders In Hold Otalca c30 Days -2WOg6al -UNElResaln 4000 NA 5 ?-~ 0 NA NA 0 0.000 0.000
P0-3-16-3342 NCompwon600ysll-OtnnnlTut-2WuDOLLoops ~0- NA L~WL -- - 0 osj NA 0 0.000 0.000
P0-4-02-3342 Average Delay Days -Total -206 cD0L Loops 400 543 1 1 000 20 00 NA 10 0.000 0.000

P0-4-14-3342 NCompletedOnrnne-2WcDSLLeops t..~ 5862 - - - 34 —‘- - -2 10 -0.323 -0.500
P04-01-3342 N Installation Troohias olIn 36 Days -2W oDOL Loops~ 573 NA 072 — ‘-r 0 NA NA 0 0.000 0.006

P0-6-01-3342 N Open Orders In Hold Status ‘30 Dope -2WcDOL Loope 000 000 1 3 -‘rd 0 NA NA 0 0.000 0.000
P0-3-03-3340 NCnmplnlednur1n3Daysl1-5linmlNoDap-UneShareu0~0 —. NA - N - . - -, -~ NA 0 0.000 0.006
P0-3-03-3340 NComptetedwcn3Oaynll-SlineslNoDisy-Unaohareloplit NA 0 NA 0 0 0
P0-4-02-3340 Average Delay Days -Total -Line ShareiSplit NA NA 000 0 NA 0 0000 0.000
P0-4-04-3340 N Missad Appointment -Oispatch -Line ShareiSplit NA NA 0 NA 0 0.000 0.000
P0-4-06-3340 N Missed Appointment -No Dispatch -Line ghereISplit NA NA N .-.~ 0 NA 0 0.000 0.000
P0-6-Ot-3340 N Installation Troubles wOn 30 Days -Line OhareiOplit NA NA 0 NA 0 0.000 0.000

P0-8-01-3340 N Open Orders in Hold OWcs c30 Days -Une OharelOptit NA NA ra~ 0 NA 0 0.000 0.006
MR Maintenance & Repair FOP CLEC FOP CLEC 00 Part Scorn Aht m~ld Scorn

M0-14t$006 Aocrugeonnponserrme-CreateTruuble 184 50465 - Ste 2416 £af -E[ 502.61 -2 2 -0.065 -0.054
Stat. Score

MR-3-01-1 341 N Missed Repair Appt -Loop -206 Digital -UNEiResala 1000 1 0 0 NA 0 0.000
M0-3-c2-1341 NMitnndonyoirAppt-CO-2WDgital-UNE)Omale 000 1 0 L~. 0 NA 0 0.000
M0-4-02-1 341 Mean Time To Repair -Loop -206 D9t& -UNElReaale 116 000 0 NA 0 0.000
M0-4-03-1 341 Mean Time To Repair -CO Trouba -2W D~tal -UNEi0asale 1 000 0 NA 0 0.000
M0-4-04-1341 N Cleared iall treahlesj wlin 24 Hears -2W DIgital -UNEIResala° S - . .- iS 0 NA 0 0.000
M0-4-07-1341 N Out of Oeroicn c12 Hours -2W Oitilal -UNEi0eooln S u 0 NA 0 0.000
M0-5-01-1341 N Repeat Reports Win 30 Days -2w Digital -UNEiResale • 0 - — 0 NA 0 0.000
MR-3-0t-3342 N Missed Repair Appt -Loop -206 cDSL Loops 1 62 33 2 7 -44730 -2 5 -0161 -0
M0-3-02-3342 N Missed Onpan Appudntmenl -CO -2WoD0L Loopn 34 33 - 26 NA 0 0.000

M0-442-3342 Mean Time To Repair -Loop -206 cOOL Loops 30 30 3334 2 5722 B -0.04 0 5 0.000
M0-443-3342 Yeas lime To Repair -CO -206 oDSL Loops~ 26 346 — 3426 26. NA 0 0.000
M0-444-3342 N Cleared iall trouklesi wIts 24 Hours -206 cDSL Loops 57 21 2 3 .1. - 0 4.012 0 5 0.000
M0-4-07-3342 NOototoeofcncl2Hoors-2WoDOLLooys 70 07 33 •?fla 7 -1.4038 -1 10 -0.161 -0
MR-5-01-3342 N Repeat Reports Win 30 Days -2W oD6L Loops 9 28 34 3 -t4Ar 5. -2.7445 -2 10 -0.323 4

M0-3-01-3340 N Missed Repair Appointment -Loop -Line ShareiSplit N N -. . 0 NA 0 0.000
M0-3-02-3340 N Missed Repair Appointment -CO -Une OharefOplil N N ~ 0 NA 0 0.000
M0-4-02-3340 Mean Time To Repair -Loop -tune OharefopN N N 000 0 NA 0 0.000
M0-4-03-3340 Mean time Tn Repair -CO -Unn OhareGptt N N 000 0 NA 0 0.000

MR-4-04-3340 N Cleared iall trouhlesi wfin 24 Hears -Line Sharefoplit N N t~ - - 0 NA 0 0.000
M0-447-3340 N Oct of Service °12 Nods -Urn OharelSplO N It ~ 0 NA 0 0.000

M0-S-01-3340 N Repeat Reports Win 30 Days -Line Shareioplit N N r 0 NA 0 0.000
NA - No Adicity or Renufts oarnnt be calculated doe to zero in the Denominator U0 - under decnlopmnnl 00 - Small Sample Totals 17 74 -1 081

• Stat and Pnrfmmance score delermined through parmctaoon test

As psi -1 Recapture Rude the performance score arf rated to zero based on Pun addtonal months performance

PD Pre-Ordering

Helen Dmscniyticc



Fair Point Communications NNE New Hampshire TRUNKS Apr-20(
Performance Assurance Plan Report

Performance Observances Pen

OR Ordering FRP CLEC CLEC Score WOE

OR-i-12-5020 % Or Finn, Order Confirmations (<=192 Forecasted Trunks) NA NA NA 0
OR-i -1 3-5000 % On Time Design Layout Record NA NA NA 0
OR-i -1 9-5020 % On Time Response - Request for Inbound Augment (<=192) NA NA NA 0
OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NA 0

PR Provisioning FRP CLEC FRP CLEC FRP Old Deurabon —

PR-4-07-3540 %OnTimePerfomiance-LNPonly ~ NA S~ NA -“ NA 0
PR-4-15-5000 % On Time Provisioning - Trunks -~ NA ~-: NA r- - NA 0
PR-5-Oi-5000 %MissedAppointment Fadlites NA NA NA NA n ce 000 NA 0
PR-5-02-5000 %OrdersHeldforFadlitesoi5Days NA NA NA NA ~ - 000 NA 0
PR-6-Oi-5000 % Installation Troubles wlin 30 Days~ NA NA NA NA 000 NA 0
PR-8-Oi-5000 %OpenOrdersinaHstdotatusn3oDays NA NA NA NA --o - ~ 000 NA 0

MR Maintenance & Repair —

MR-4-01-5000 Meanrimetopepctr-Total NA NA NA NA a aa 000 NA 0
MR-4-05-5000 % Oct of Service 02 Hours NA NA NA NA I -. ~- 000 NA 0
MR-4-06-5000 % Out of Service c4 Hours NA NA NA NA ‘~ ~n ~WOr 000 NA 0
MR-4-07-5000 %OutofSenviceoi2Hours NA NA NA NA 000 NA 0
MR-4-08-5000 % Out of Service >24 Hours * NA NA NA NA ~ 000 NA 0
MR-5-01-5000 % Repeat Reports wOn 30 Days * NA NA NA NA 0• - - 000 NA 0

NP Network Performance
NP-i-03-5050 #ofFinalTrunkGroops8locked2months -~ - NA I~. ~n • -~ -~ ~ - NA 0
NP-1-04-5000 Cot Final Trunk Groups Blocked 3 months - NA - -. +~-~r 2~i -- - NA 0

NA” - No Activity or Results cannot be calcolated doe to zero in the Denorndnator UD” - under development SS - Small Sample Tofak I 0 I 0 I

Stat and Performance Score detemdned through permnotaton test



o o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 co ≤
o o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 - a
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0



Fair Point Communications NNE New Hampshire APR-2009

CRITICAL MEASURES UNE- UNE- Loop Resale DSL Trunks Specials Other TotalPlatform
PRE-ORDERING

OSS Interlace $0 $0 $0 $0 $0

P0-1-06 Meohonized Loop OuoI,00olon - EDI
P0-1-06 Meohonlzed Loop 000ll1001ion - 0098A
P0-1-06 Meohonlzed Loop Ouollloa5on - Web GUI
P0-2-02 000 Intel800e Aooilobility - Prime -WPTS
P0-2-02 00010100600 Avollobihty - Prime - EDI
P0-2-02 000 Ioterlooe AVoIIobIIity - Prime - CORSA
P0-2-02 000 Inter16oe Avollobility - Prime -Web GUI

ORDERING

2 % On Time Ordering Notification $69625 $69,625 $28,535 $5 $0 $0 $167,784

09-1-02 04 On Tone LSRC -P10,0 Throogh 546.416 508.020 314.267
08-1-04 04 On Tone LS8C - No Pooil8y Cheok - 2W 0Ig1ol -0NEI8eoole
08-1-04 %OnT,me LSRC - No Pooil,ty Cheok- 2W000L Loopo
OR-1-04 04 OT LS8C - No Poolilty Cheok - LIne Ohoreloplil
08-1-12 04 OT Porn Order Con0rmo0ono)0o182 Poreoooted Tronke)
OR-1-13 04 On TIme Denign Loyoot Reoord
08-1-18 04 On lIme 800000cc- Reqoentfor Inboond Augment (“>192)
08-2-04 0400 lIme L08 Rej - No Po>iIIty Cheok- 2W Digitol -UNEIReoole
08-2-04 04 OT LOR Re) - No PooiIty Cheok - 2W0DSL Loopo
09-2-04 0401 LSR Re) - No Poo4Ity Cheok- Line ShorelOplit
08-4-18 04 On lIme PCN - I Bocineoc Day 023,200 010,604 014,267
09-1-04 0400 L0RC -No Pool Ck(Eleo,-No P0) -All Opeoioln -ONEIReoole
08-1-06 04 OT LORCIASRC -P1611 Ck)E -No PT) -All Speoialo -ONEiReorrIe
08-2-04 0400 LOR Rej -No Poo ICk ISle> -No PT) -UNEiReoole
08-2-00 %OT L081A08 Rejeot -Pond Cheok )Eleotronio) -0NEIReOOIe

PROVISIONING

3 InstallatIon Performance $40,614 $88,708 $13,175 $42,396 $0 $0 $181,850

P8-3-01 04 Completed in I Day 1-010cc No DIop.)
P8-4-62 Aoerage Delay DOW - Totol
P8-4-62 Averoge DeNy DOW -10141 -2W DigItal -UNEI8ecole
P8-4-02 Aoeroge DeNy 001,0 -10101 -2W000L Loopo
P8-4-02 Aoorogo DeNy Day> -ToNI -Line Ohareloplll
P8-4-04 04 MInced Appolntmentc -Dicpatoh $11 604 050.700 34.380
P84-04 04 Minced Appo otment -Oicpatoh -200 DIgItal -UNEI8enale
P8-4-04 04 MicOed Appointment -DiNpOtOh -Line Sharelspllt
P84-05 04 Mioned Appolotmeoto - No Dinpoloh $23,208 98.780
P8-4-05 04 Mioned Appointment -No Oinpotol1 -2W 05101 -UNEIRecale
P8-4-00 04 MInced AppoIntment -No DInpaIoh -LIne EharelOplIt
P8-4-14 04 Completed On TIme -2W000L Loopo $42306
P8-4-15 04 On Time Prooinoning - Trunk>
P8-6-01 54 lontallahon Trooblac WOO 30 DOW $5,802
P8-6-01 04 bob I. Troublec 041030000-206 0ig~t~l -UNEiRecabo
P8-6-Ct 04 Incta bOon Trooblec mOn 30 DOW -2W000L Loopo
P8-6-01 04 InotHI050n Tnoublec mOn 3000yc -LIne Share/SplIt
P84-01 04 M rued Appoinnment -PP -D00 -ONE/Renole
P84-01 04 MI000d Appointmment -PP -001 -08E/R000le
P84-01 04 MInced Appolntmment -PP -DOg -UNEI8ocole
P84-On 04 MInced Appolntmment -PP -Other -UNE/Renabe
P84-02 Average Delay Dayn -10041 -UNE/Recale
P8-5-01 04 Minced Appo ntment - PaOildec -UNEiRecale
P8-5-02 04 Ordern Held br P00116cc 005 dayc -0NE/R000le
P8-6-01 04 lnctoll0500 Trooblec Within 30 doy> -098/Recale
P8-8-01 Oh Open Ordern no Hold 010100020 Day> -UNE/Renole
P84-01 r,6 Minned Appointment - PP -10101- EEL
P84-02 Aoeroge Delay Doyc - Total - EEL
P8-8-01 04 Open Ordenc io Hold Statoc >50 Dayc -EEL
P84-Ct 04 Mioned AppoIntment- PP - Total - lop
P84-02 Aoeroge DeNy Day> - lop
P8-8-El 04 Open Order> n a Hold Sto04c >30 Day> -lOP

4 P84-07 % On Time Performance - LNP only $0 $0

5 Hot Cut Performance $139,249 $139,249

P8-6-02 04 lnctollohr Trbln mOn 7 doyn-Loop-Banlo Hot Cot
P8-6-02 04 lnctollotn Trbbn 6007 doyc-Lnop-L9 Job Hot Cot
P8-6-02 04 Inotollath Trbln WIn 7 doy>-LOop-B010h Hot Cot
P8-9-01 04 On Time Perlormonne-Lnop-Oacio Hot Cot SI 39,248
P8-9-01 0400 Time Perlormonoe-Loop-Lg ,lob Hot Cot
P8-9-01 % On Time Perbormonoe-LoOp-Batoh Hot Cot



MAINTENANCE

6 Maintenance Performance $35683 $41,775 $13,554 $63,594 $0 $0 $164,605

MR-S-OS 16 Mrsced Repo,rApporntments - Loop - Bus $17,406 $3,924
MR-3-Oi 16 M med ReponApporntments - Loop - Res $9,573 $6,420
MR-S-OS 16 M ssed Repo rApporntnrents - Loop 527,650
MR-3-0I 16 Mrssed Repo r Appt -Loop -2W0i$~ci -ONE/Resole
MR-3-01 16 Mrssed Repo r Appt -Loop -2W0DSL Loops $21198
MR-S-OS 16 Mrssed Repo r Appointrrrent -Loop -Line Shore/SpOt
MR-3-O2 16 Mrssed Repor Appointment -CO -2W005L Loops
MR-4-03 Mewr tone To Repo 1-CO -2W000L Loops
MR-4-04 16 CIeored(oIi Nbis(w/n 24hrs-2W Org-ONE/Resole
MR—4-04 16 Ciecred (oil Ooubies( wI/n 24 Hours -2W005L Loops
MR-4-04 16 Ciecmed (oil Soubies( wOn 24 Hours -Lion S/rarelSpil
MR-4-08 16Oct01 Service o24Hrs - Bus $6,703
MR-4-0O 16Oct01 Service v24Hrs - Res. $3,210
MR-4-06 16Oct01 Servwe v24Hrs - Told 513.925
MR-O-Oi 16 Repeet Reports wI/h/n 30 Onys
MR-S-Si 16 Repeet Reports wOrm 30 Doys -216 D/grtel -ONE/Resole
MR-S-OS 16 Repeot Reports wi/n 300095 -2W005L Loops $42,396
MR-S-Oi 16 Repeot Reports 06/n 200095 -Lrne OhOmelOpirt
MR-4-S1 Meon Tone to Repofr - ronDOS BOSS -ONElResoie
M6-4-O1 Meon Tone to Repoir -001 B DOS -066/Resole
MR-4-06 16Oct01 Oercroe 04 Hovms - nOrr000 & 050 -ONE/Resole
MR-4-08 16Oct01 Oercroe >2460016- non050 BOOS -UNE/Resole
MR-4-O6 16Oct01 Oercroe 0460016-001 6003-ONE/Resole
MR-4-O8 16Oct01 Oeruroe 024 Hours -001 0 D53 -ONE/Resole
MR-5-O1 16 Repeot Reports wOn 30 doys -ONE/Resole

NETWORK PERFORMANCE

7 54-1-04 # of Final Trunk Groups Blocked 3 months $0 $8

B Collocation so
89-2-01/2 1607 Response to Request loS COlOo000n - Toto/
NP-2-OS/6 1600 Trmne - Physiooi Coilovo000 - Totol
NP-2-O7/6 Averoge On/op 0oys - 7010/

RESOLUTION PROCESS

9 Resolution Processes so $6

06-10-01 16 P06 Eooep8ons Resolved wi/n 3 Bus 0oyc
OR-tO-OS 16 PON ExoepSons Resolved wOn 10 Bus Ooys

61-3-04 16 CLEC 6/hog C/c/ems Ao/cmvldgd vol 2 Bus Dops
61-3-05 %CLEC BrIng C/ems Rslod w/o 26 Ccl 0096 06cr Avk

Totall $145,921! $306,348! $55,2581 $105,990j 01 01 $613,517

ADJ o As per-i Recapture Rule,, the performance score adjcsted to zero based on two additiono( months performance



Fair Point Communications NNE New Hampshire Apr-2009

Performance Report for Critical Measure #8 - Collocation
NP Network Performance CLEC Pert CLECObs Pert Score Wgt

NP-2-01I2 % OT Response to Request for Collocation - Total 100 00 0 5

NP-2-0516 % On rime - Physical Collocation - Total NA • NA 0

NP-2-0718 Average Delay Days - Total NA • NA 0

5

Performance Report for Critical Measure #9 -Resolution Performance -

Resolution Timeliness CLEC Pert CLEC Obs Pert Score W9t

OR-10-01-1000 % PON Exceptions Resolved wfin 3 Bus Days NA 0 NA 0

OR-10-02-1000 % PON Exceptions Resolved wlin 10 Bus Days NA 0 NA 0

Bl-3-04-1000 % CLEC Billing Claims Acknwldgd w 2 Bus Days 100 00 50 0 2

Bl-3-05-1 000 %CLEC Billng Claims Rslvd w in28 Ca Days after Act 100 00 1 205 0 20

22

Performance Report for Critical Measures - Specials
OR Ordering CLECPerf CLECOb5 PerfScore Wgt

OR-1-04-1 200 % OT LSRC -No Faci Ck(Elec -No PT) -A Specials -UNEIResale 000 1 0 0

OR-I -06-1 200 % OT LSRC ASR -Facil Ck(E -No F]) -All Specials -UNE/Resale NA 0 NA 0

OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No F]) -UNEIResale NA 0 NA 0

OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale NA 0 NA 0

PR Provisioning FRP FRP Stdciev Sampling Error StatScore

PR-4-01-1210 % MissedAppontment-FP-DSO-UNEIResale 10000 NA 1 0 000 NA NA 0

PR-4-01-1211 % Missed App ntmment-FP -DS1 -UNE/Resale 000 6774 1 31 000 SS NA 0

PR-4-01-1213 % Missed Appo ntmrnent -FP -DS3 -UNEIResale 10000 90 00 2 10 0 00 SS NA 0

PR-4-01-1214 %MissedAppointmment-FP-Other-UNEIResale NA NA NA NA 0

PR-4-02-1200 AverageDelayDays-Total-UNEIResale 900 1133 3 33 1726 SS NA 0

PR-5-0I-1200 %MissedAppointment-Facilities-UNEIResale NA NA 0 0 000 NA NA 0

PR-5-02-1200 % Orders Held for Facilities’ 15 days -UNE/Resale NA NA 0 0 — 0 00 NA NA 0

PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale NA NA 0 0 000 NA NA 0

PR-8-01-1200 % Open Orders in a Hold Status’ 30 Days -UNEIResale 000 4 00 4 50 0 00 SS NA 0

PR-4-01-3510 % Missed Appointment - FP - Total - EEL 000 33 33 1 9 0 00 SS NA 0

PR-4-02-3510 Average Delay Days - Total - EEL NA 7.67 0 3 300 SS NA 0

PR-8-01-3510 % Open Orders ins Hold Status ‘30 Days -EEL 000 000 1 9 000 SS NA 0

PR-4-01-3530 % Missed Appointment - FP - Total - lOF 10000 NA 2 0 0 00 NA NA 0

PR-4-02-3530 Average Delay Days - OF 1150 NA 2 0 0 00 NA NA 0

PR-8-0I -3530 % Open Orders in a Hold Status ‘30 Days -IOF 000 NA 2 0 0 00 NA NA 0

MR Maintenance &_Repair
MR-4-01-1216 Mean Time to Repair - nonDSO & DSO -UNE/Resale 3909 NA 00 0 000 0 00 NA NA 0
MR-4-01-1217 MeanTimetoRepar-DS1 &DS3-UNEIResale 3539 1970 500 35 6279 2286 SS NA 0
MR-4-06-1216 %OutofService’4Hours-nonDSO&DSO-UNEIResale 10000 NA 100 0 000 NA NA 0
MR-4-08-1216 % Out of Service ‘24 Hours - nonDSO & DSO -UNEIResale 10000 NA 1 00 0 — 0 00 NA NA 0
MR-4-06-1217 % Out of Servce ‘4 Hours- DSI & DS3 -UNE/Resale 8000 4286 500 35 — 1912 SS NA 0
MR-4-08-1217 % Out of Service ‘24 Hours - D51 & DS3 -UNEIResale 2000 2857 500 35 — 1912 SS NA 0
MR-5-01-1200 %RepeatReportswlin3odays-UNEIResale 000 1364 600 4 000 SS NA 0

“NA - No Activity or Results cannot be calculated due to zero in the Denominator ~UD - under development “SS” - Small Sample Total



Fair Point Communications NNE New Hampshire Performance Assurance Plan Report Special Proviaions Report

Market Adjustment for PR-6-02-3520 I PR~9~o1~3s2Oc $182,222 $182,222

Market Adjustment for PR-5-02-3523 I PR-9-O1 .3523* $ - $ - $ -

Market Adjustment for PR4-023525 I PR-9-O1 3525* $ - $ - $ -

Market Adjustment for PR-9-08-3533 $ $ - $ -

Special Provision - UNE Ordering APR-2009
% On Time Observations MarketAdj.

[ OR-1-04-332t 1k OT LsRc - Na Facility Check - POTS NA $ -

F oR-i-OS-ant 1k OT LSRcIASRC - Facility Chock - POTS NA $ -

OR-2-t4-332t 1k OT LSR Rej.- No Facility Check - POTS NA $

OR-2-06-3320 1k OT LSRIASR Re). - Facility check - POTS NA $

hotel Market Adj* $ -

For ntcunton cry ONE Orda,rng market od)uflmnet in cumbirad old, try MOE ONE markal adjusurract allocates

uNE Pbtfonn allocation 40.88% $ -

uNE Loop allocation 60.80% $ -

Special Provision - UNE Flow Through
OR-8-t1-3140 1k Flow-Through Total-tiNE POTS Platform R-9-034140 1k Plow-Through Acheved-IJNE POTS Platform

Maotb 24 Oknervatiorw E)aa:tblrt Mant 34 Oknersaticco
Grant I Grant

FEe-2009 01 04 08 40j P08-2009 3438 32 Ii

MAR 2009 19 21 831 tt~ MAR-2008 1921 031 t02

APR2809 10080 433 43~ APR2009 18080 433 433

Overall 08.80 IAfl Overall 54.02 559 545

~ Market Adjentment calculated Quarterly

0R4-0t4112 1k Flow-Through Total-IJNE POTS Loop 110R4-034l12 1k Flow-Through Achieved-uNE POTS Loop

Mant 34 Obeervationo Elaathnt MOnt 34 ObservatIons f(~s~0tioi

&00081 II
FEe-2009 63.77 138 CIII PER 2009 32.70 08 10

MAR-2009 01.05 470 244 MAR-2009 01.08 75 248

APR 2009 92.62 366 334 APR-2009 92.62 360 330

Overall 60.74 592 924 Overall 67.10 592 459

~ Market Adjustment * Calculated Quarterly

OR-5-014121 1k Flow-Through Total-tiNE Other R-5-03-3121 1k Plow-Through Achieved-uNE Other

51sn~ 34 Observations Llawshnt 34 Oksereakons

Q80801___________________
FER-2009 NA FOR 2009 - NA

MAR-2009 NA MAR-2009 NA

APR-2009 NA APR-2009 NA

Overall Overall

IMathetAdiuntmnent* Calculated Quarterly

For ellcratcr ONE-P end Odin, will bu ivcludnd odd, cry ONE-F MOE wnrkatedjuctvevt ellcradvv ned ONE-L with cry UNE-L MOE market adpjnt,w a

Special Provision - Hot Cut - Loop Performance

Current Mouth Cement Mouth Prior Mouth Prior Month

CLEC Performance CLEC Okcereatroue CLEC Performance CLEC Okuervatrouc

PR-0-014020 1k On Trme Perfommance-Loop-Rasic Hot Cut 7.14 NA

PR-9-014023 1k On Time Perfcrmance-Loap-Lg Jak Hot Cut NA NA

PR-9-014525 1k On Time Perfarmance-Lcop-Ratck Hat Cut NA NA

PR4-024520 1k lectallath Trirlu wlln 7 days-Loop-antic Hot Cut NA NA

PR4-02$023 1k leetallath Trots wile? dayc-Loup-Lg Jak Hat Cut NA NA

PR4-024525 1k lnetallasr Trblc wile? deye-Loup-Ratck Hot Cut NA NA

Performance Okcervatious Perfameance Okeervatious

PR-9-004033 Avg Dark, HC Install Trkl-IJNE POTS Loop TO HC-CLEC NA NA

PR-9-003033 Avg Darts NC Install Trbl-tJNE POTS Loop TO HC -FRP 203 230

PP Std Dee. Stat Scare PP Std Dee Stat Score

PR-9-004533 Average Duration Hot Cut Installation Tmukles

For climates yuryarau, avy Oct Cut rrrorlunl adystrrnvl Ic wwbivnd wit, One Choral venture marker ndiustrrnvt eliacatee

Greater of - Tier 11(2 me) or Tier Ill (ima) Total



Change Control Assurance Plan

APR-2009

% On Time

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale Allocation 7.14% $ -

DSL allocation 14.29% $ -

FairPoint Communications - NNE New Hampshire

Observations Mrkt Adj.

P04-014660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

~ Cumlative number of delay days greater than 8 standard Delay Days*

~ P04-034600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Wgt.
Test Deck Wgt.

Failure

~ P04-014000 % Software Validation R3 $ -

‘ Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0 744000 Delay Hours - FailedIRejected Test Deck Transactions Transactions failed, no R3 $ -workaround



Fair Point Communications NNE New Ham i,shire
PAPICCAP Market Adjustment Summary

APR-2009
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -1.063 $251,044

Unbundled Network Elements - Loop -1.248 $376,567
Resale -0.797 $57,056
Digital Subscriber Lines -1.081 $114,111
Trunks 0.000 $0

Mode of Entry Total $798,778

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification $167,784
3 Installation Performance $151,880
4 % On Time Performance - LNP $0
5 Hot Cut Performance $139,249
6 Maintenance Performance $154,605
7 Final Trunk Groups Blocked $0
8 Collocation $0
9 Resolution Processes $0

Critical Measure Total $613,517
Individual Rule Payments: $
SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through
UNE Hot Cut Loop $182,222

Special Provision Total $182,222
CHANGE CONTROL $0

Grand Total $1,594,517



P0 Pre-Ordering

Fair Point Communications NNE New Hampshire UNE Platform Apr-2009
Performance Assurance Plan Report

Pantomn.nca Obaannasons

FOP CLEC CLEC

Penn v6kt Domain Chjsrcning

Sift Door. tf~t Soon. Recew

P0-1-01-6020 CustomerSernice Record 601 NA 1 16194 1035 1,16194 NA 0 NA 0.000
P0-1-03-6020 Address Valido6on -601 NA 86145 166 86145 NA 0 NA 0.000
P0-2-02-6020 055 Interface Availability - Prime - EDI -‘.~.- 99 74 ,nf’n~ 0 5 0.000 0.000
P0-1-01-6030 Customer SerVice Record C0RBA NA NA NA NA 0 NA 0.000
P0-1-03-6030 Address Vslido6on - CORBA NA NA NA NA 0 NA 0.000
P0-2-02-6030 055 Interface Availability - Prime - CORBA ‘ NA -t-’ NA 0 NA 0 000
P0-1-01-6050 Customer Semice Record - Web GUI NA 3 00 64 3.00 NA 0 NA 0 000
P0-1-03-6050 Address Validaton -Web GUI NA 5695 3 56.95 NA 0 NA 0 000
P0-2-02-6090 055 Interface Availability - Prime - Web GUI 99 74 o’if~ 0 5 0000 0 000

OR Ordering
OPl-1-02-3140 ¶6 On Time LSRC - Plow Through - Platform - 2brs 36 432 -2 10 -0104 -0.286
OR-2-02-3140 ¶6 On Time LOR Reject - Flow Through - Platform N 0 NA 0 NA 0 000
0Pl-4-1 1-1000 ¶6 Completed Orders with Neither a PCN or BCN Sent 27 I 359 -2 5 -0052 -0 143
OR-4-16-1000 ¶6 On Time PCN - I Business Day 54 1 296 -2 5 -0052 -0 143
OR-4-17-1006 ¶6 BIling Complekon Notfew sent on 6me 59 1 359 -2 5 -0052 -0 143
OR-5-03-3140 ¶6 Flow-Through Achieved-UNE POTS Platform 100 433 0 5 0000 0000
OR-6-03-3140 %Accuracy-LSRC-Platform 36 61 0 5 0000 0000
OR-I-S4-3140 ¶6 OT LSRC - No Facilfty Check - Platform N 0 NA 0 NA 0 000
OR-l-06-3140 %OTLSRCIASRC-PacililyCheck- Platform N 0 NA 0 NA 0 000
OR-2-04-3140 ¶6 OT LSR Rej.- No Pacitty Check - Platform N 0 NA 0 NA 0 000
OR-2-06-3140 ¶6 OT LSRJASR Rej. - Factity Check - Platform N 0 NA 0 NA 0 000

PR Proviaioning FRP CLEC FRP CLEC
PR-3-01-3140 ¶6 Completed in I Day (I-S Uses - No Disp) - Platfonn 0 00 0 00 2 382 74 ““‘ -. 000 0 5 0000 0 000
PR-4-65-3140 ¶6 Missed Appointment- PP - No Dispatch -Platform 1902 2333 6041 240 ..~ 258 -1.6698 -2 20 0208 0206

PR-4-04-3140 ¶6 Missed Appointment - PP - Dispatch - Platform 33 70 65 09 10 778 444 ~‘.‘‘ - 2 29 -13.6696 -, — 10 -0104 -0 143
PR-4-02-3100 Average Delay Days -Total-POTS 702 630 4 709 618 I II 109 0.6645 — — 15 0 000 0000
PR-5-01-3140 ¶6 Mined AppoinWent- Factthes - Platform 000 000 10 770 444 k ‘-n4 -- 000 — — 5 0000 0000
PR-5-02-3140 % Orders Held for Pacftfes n 15 days - Pletform 0 00 0.00 10 778 444 - — in~ 0 00 — — 5 0.000 0000
PR-6-01-3140 ¶6 Installation Troubles withIn 30 days - Platform • 5 77 7 04 884 102 -° .n 244 -00506 -1 10 -0052 -0 071

Perfonnavca Ok.arnasons FOP 51d Savnpling Pad 0651

MR Maintenance & Repair FOP CLEC FOP CLEC Dnndaaon cow Sin Soon. ~l6t Scone

MR-l-0l-6050 Average Response ‘Time Cwata Tmub?e 1 94 504 85 . n_ 2 416 ‘ .n - 502.91 -2 2 -0.021 -0 020
MPl-I-06-6050 Anerage Response ‘Time Test Trouble (POTS only( NA 6344 891 1 ‘ nt’ ~“ 3 63.44 NA 0 NA 0.000

Sat Soon.

MR-3-01-3144 ¶6 Missed RepalrAppointments-Loop-Plstform-Bas 1880 53 383 8 ‘-i — -6 12410 -2 IS -0.104 -0 139
MPl-3-02-3144 ¶6 Mined Repair Appointment. - CO - Platform - Bin - 39 53 60 43 i,’- 23 05 NA 0 NA 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus~• 2969 35 383 0 5765 5 -0.93150 -1 5 -0.026 -0 035
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Our 3566 264 43 4199 22 SS NA 0 NA 0 000
MR-4-06-3I44 % Octet Service c4 Hours - Platform - Bus 8920 100 426 8 . 3 -3 66290 -2 5 -0052 -0 069
MR-4-07-3144 ¶6 Out of Sernice >12 Hours - Ptetform - Bus 6385 90 426 6 ‘“- 5 -5 20990 -2 5 -0052 -0069
MR-4-OB-3144 ¶6 Out of Service > 24 Hours - Platform - Bus 38 50 67 426 6 5 -4 90580 -2 5 0052 0 069
MR-3-0l-3t45
MR-3-02-3t40
MR-4-02-3145
MPl-4-03-3I45
MPl-4-06-3145
MR-4-07-3145
MR-4-00-31d5

¶6 MIssed Repair Appointments - Loop -Platform - Plea
¶6 Missed Repair AppoinWents - CO - Platform Ples”
Mean Time to Repair - Loop Truck?. - Platform - Ples
Mean Time to Plapair - CO Trouble - Platform - Rca”
¶6 O.t of Sen-doe >4 Hoar. - Platform - Res
¶6 Out of Service n13 Noon. - Platform - Res
¶6 Out of Service> 24 Hours - Ptatfoms - Res

19 051 33
35001 100

3 202j

30491 0

MR-5-0l-31d0 ¶6 Repast Reports wtfn 30 days - Platform
BI Billing

1001

48991 37
32021

11
47

-0908501

5920 13

—1

01-1-02-1000 % DUF in 4 Businesa Days ~- - 92 131 -- - 002 041 ‘~‘ I -1 5 -0,026
‘NK - No Actnity or Rmults cannot be calculated due to cero in the Denominator UO” - under development SS - Small Sample Totals -26 102 -1,063

to
0

0

5
5

-0552
NA

0000

NA
0.000
-0.052
0.000

-0069
0000
0000

0000
o 000

-0069
0000

IS 0.000 0 000

• Stat and Performance score determined through permutedon tmt
As per-I Recapture Rule the performance score adjusted to zero based on two addtfonal months performance



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

P0 Pre-Orderino FtP

P.rlonnaroe Obe.ro.Oons

NA - No Actrzdy or Results cannot be calculated due tu zem ie the Denominator U0 - under development OS - Smell Sample

UNE LOOP Apr-2009

Pad O5td Ooerabr Clcetedirg

Dill Scar. 0~t. Scare Oeld.o

133

CLOC CLOG

P0-2-d2-6010 OSS teterface Anattabtitty - Prtme -WPTS NA ... NA 0 NA 0.000

P0-1-014020 Customer Service Record - 601 NA 1 181 94 10351 1.161 94 NA 0 NA 0.000
P0-1-03-6020 AddmosVelidebon-EDI NA 66145 166 661.40 NA 0 NA 0.000

P0-2-024020 000 teterface Anattabtlfty - Prtme -EDt .. 9974 -, .fl 0 5 0.000 0.000
P0-1-01-0030 Customer Service Record - 0008A NA NA NA NA S NA 0 000

P0-1-03-6030 AddmssValideson-COOBA NA NA NA NA 0 NA 0.000

P0-2-024030 000 leterface Aveitabiloy - Prtme -CORBA NA - !~‘~ NA 0 NA 0.000
P0-1-014050 Customer Service Record - Web GUI NA 300 64 3.00 NA 0 NA 0.000

P0-1-034050 Address Velideborr - Web GU NA WOO 37 56.95 NA S NA 5.000

P0-2-024000 008 leteriece Availability - Prime -Web GUI ~ 9974 r -.r 0 0 0.000 0.000

OR Ordering
00-1424331 % 0e lime LSRC - Flom Thni - LooplPre-GeeI - 2hrs 7 5 383 -2 10 4.150 0.385
00-242-3331 % On Time LSR Reject - Flow Thw - Loopl°re-Oue NA 0 NA 0 NA 0.000

004-11-1000 % Completed 0-dew moh Neoher a PCN or BCN Sent 2767 1 359 -2 2 -0.030 -0.077
OR-4-16-I000 % 0. TIme PCN -i Ba.teees Day 54 I 296 -2 2 -0.030 -0.077

004-17-1000 % Billing Completion NokOem sent on time 59 1 350 -2 2 -0.030 -0.077
00-543-3112 % Flow-Through Aciriened-UNE POTS Loop 026 366 -1 0 -0.038 -0.098

004-03-3331 % Accuracy - LSOC - Loop 00 130 -2 5 0.000 0.000
00-144-3331 % OT LORC - No Pecility Check - LoopILNP N NA NA 0 NA 0.000

00-140-3331 % OT L0RC/ASRC - Fecitly Check - LoopiLNP NA NA NA 0 NA 0.000
00-2444331 % OT LOR Rej - No FecilOy Check - Loop04P N NA NA 0 NA 0.000

00-2464331 % OT LOO1ASR Rej - Feciloy Check - LoopiLNP NA NA 0 NA 0.000

PR Provisioning P CLEC FOP CLEC FOP Old Oeci.Ooo Oaoplbrg enor Stat 0cm.

P0442-3100 Anerage Delay Day. - Tetat - POTS 702 63 4789 610 r I 00 06640 0 5 0000 0 000
P0444-3113 51. Miaeed Appoioomeet - PP - Diepatch - Loop-Nero 3376 446 10770 614 - -7-’ 1 90 -5 5256 -2 20 -0301 -0.444

P0-0-01-3112 % MiseedAppoirtment- F. See - Loop 000 00 10 770 614 -.- v 000 0 5 0.000 0.000
P04-02-3112 % Orders Held for Feclrties 10 days- Loop 000 00 10770 614 A — - 000 0 5 0.000 0000

P0441-3113 % lestetlatioe Troables mfthte 30 deyo -Loop Nem 50 NA 870 0 - -‘ 000 NA NA 0 NA 0 000
P0442-3020 % Ieetetletn Trbte mite 7 deye-Loep-B.etc Het Cat ,.-- N -- NA - —.1 -: -- - -, - NA 0 NA 0.000

P0442-3523 % teetattatn Trbls wile 7 deye-Loep-Lg Job Hot C.0 -Z- I i I A cv’ - - -. 0 - -. NA 0 NA 0.000
P04424025 % lestallat. Trble mile 7 days-Loop-Batch Hot Cat -~~Ct- NA n-” NA - ~- - —“ . -- ‘ NA 0 NA 0.000
P04414520 %OtsTtmePeriortmeece-Loep-BaeicHotCat 71 cv’ 56 ~ ,:~ :- - - oP -2 10 -0.150 -0.222

P04414023 11. 0. lime Perfonrraece-Laop-Lg Job Hot C.t -- NA ~$i’- NA - -- .-L - - 71.fl NA 0 NA 0.000
P04414025 % Oe lime Perfomr.ece-Loop-Betch Hot Cat -r.t NA ~ NA . .. -- .- - . rr . NA 0 NA 0.000
P0444-3525 % On Time Belch Due Dale-Loop-Belch Hot Cut -‘-.. NA . NA ‘--4. - - c . - NA 0 NA 0.000

MR Maintenance 6 RepaIr — Din —

M0-1414050 Averege Response Time -Creel. Trouble 194 504 Sd Y--’-. 2 4161l .- A . 502.91 -2 J 2 -0.030 -0.038

OraL Ocore

M0-3414112 51. MiaeedoepairAppoietmenta-Loop-Loop 1917 4719 3334 178 — - - 303 -8.1071 -2 10 -0150 -0.192

M04424112 Mean Time to Repair - Loop Trouble - Loop 3021 2700 3334 170 3 53 0.4457 0 5 0.000 0.000
M04474112 %OutotSeedcecl2Houm-Loop 7553 7059 3392 196 - - 316 -1.2108 -1 5 -0038 4.048
M04484112 % Oat oiSernlce> 24 Hoare - Leap 407 5300 3392 196 rrv - 361 -3.3045 -2 5 4.096
M0-5414112 51. Repeat Reports mdc 38 daye-Loop 97. 1005 3450 209 - i. 212 0.0353 0 10 0.000 0.000

M0-3-024112 %MioeedoepeirAppoinlments-C0-Loop 348 7222 58 18 t .4- 1 1282 -2.5542 -2 10 -0150 4.192
M044341 12 Mean Time to Repair - CO Trouble - Loop 2029 4402 50 18 - 12 15 -1.6901 -2 5 -0075 -0.096

Totals -24 -1 248

- Stat and Performance scorn determined throogh permutation toot
As per-I Recapture Rule roe performance score edioeted to zero based on tmo eddOocal months perforrrrance
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Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

Portormanca Observations

P0 Pre-Ordering rep CLEC CLEC

P0-2-024010 05$ Interface Availability - Prime -WPT$ NA j~03lt3~. NA 0 NA 0.000
P0-141-6020 CustomeroervtceRecord-EOI NA 1 1619 10351 1161.64 NA 0 NA 0.000

P0-1-034020 MdressVulidaoon-EDI NA 66145 1 664 661.46 NA 0 NA 0.000
P0-2424020 05$ Interface Availability - Prime - EDI 997 - % ~ 0.000

P0-1.014030 CustomeroerviceRecord-CORBA NA NA NA NA 0 NA 0.000

P0-1-034030 Address Validaoon - COR6A NA NA NA NA 0 NA 0.000
P0-2-02-6030 06$ Interface Availability - Prime -CORBA NA -, -t ~ev- - t NA 0 NA 0.000

P0-1-014000 Customer Service Record - Web GUI NA 300 64 3.00 NA 0 NA 0.000

P0-1-034050 Address Validaton - Web 0 I NA 5695 37 06.65 NA 0 NA 0.000
P0-2-024060 066 leleeface Availability - Prime - Web GUI 9974 - - r - o 5 0.000 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Plow Tlrru - LooplPre-Oual - 2hrs

OR-2-024331 % On Time LOR Reject - Plow Thro - LooplPre-OuuI

OR-4-1 1-1000 % Comyleted Orders wth Nether e PCN or BCN Sent
OR-4-lt-1000 % Oe Time PCN -1 Business Day
OR-4-17-1OW % Biltna Coreplehor N005ers senl on lime
OR-5-03-3112 % Flow-Through Achieved-LINE POTS Loop

OR-6-03-3331 % Accuracy - LORC - Loop
OR-1-04-3331 % OT LSRC - No PaoiIOy Check - LooplLNP

OR-1-08-3331 % OT LSRCIAORC - Fecilty Check - Lo0y1LNP
OR-3-04-3331 1k OT LSR Rej - No Pantry Check - LooplLNP

OR-2-00-3331 1k OT LSRIAOR Ri

PR Provisioning PRP CLEC PRP CLEC FttycrdDnclsooe tamptegonar Slalowre

P9-4-02-3100 Avamge Delay Days - Total - POTS 702 63 4 709 — I 08 0.8840 0 0.005 0.000
PR-d-04-3113 1k Mlsaed Appoletmeel - PP - Dispatch - LoopNew 3378 446 0 776 — 1 06 -5.5258 — - — 20 0.301 -0.444

P9-5-01-3112 1k Missed Apyoinhrrent - Pac toes - Loop 000 000 0 779 614 - - 000 5 0.000 0.000
P94-02-3112 %Orders Held ror Pacilties v 15 days - Looy 000 00 0 770 614 .. — .v- 000 — — 5 0.000 0.000
P94-01-3113 1k trnslallalion Troubles withIn 30 days - Loop New NA 0.000

P94-02-3020 1k Installatn Tebls relic 7 days-Loop-saaic Hot Cut S NA 0.000
P9442-3b23 1k Installale Trbls who 7 daya-Loop-Lg Job Hol Cut S NA 0.000

P9442-3025 1k Inslallatn Trhls relic 7 days-Loop-Batch Hot Cut - N sr - NA - - - v ? - NA S NA 0.000
P9-0-01-3520 1k Oe Time Performance-Loop-Basic Hot Cut •. 7 r . - 58 - - 5-. - - :-.u - - er - -2 10 -5105 -0.222
P9-0.01-3523 1k On Time Performaece-Loop-Lg Job Hot Cut 0 NA 0.000

P94-01-3520 1k Os lime Perfomtance-Loop-satch Hot Cut 0 NA 0.000
P94-04-3535 %OnTrmnoutchoueoata-Loop-OutchNotCul -~ N -- - NA1 . -- a. .i-~ -‘--•‘ - NA 0 NA 0.000

MR Maintenance & Repair — —

MR-1-014050 Averate Resyonse Tree cute Twuble .1 504851. 2i - -— 2 4161 - -, - id’ - - 502.91 -2 2 -5035 -0.038

Oral Ovum
MR-3-0t4I12 1k Missed RepairAppoinlmenta - Loop - Loop 1817 47 191 3 334 1781 - : 303 -8.1071 -2 10 -0.150 -0.192

MR-4-02-3112 Mean Time to Repair - Loop Twuhle - Levy 5 0.000 0.000
MR-4-07-3112 1k Out of Service c 12 Hours - Loop 5 -0.038 -0.048
M94-08-3112 1k Out of service> 2d Hours - Loop 07d 5306 3 392 196 :i’ - 361 -3.3045 -2 8 -0.075 -0.088
MR-5-01-3t12 1k Repeal Reports wdn 30 days - Loop 978 1005 3 456 209 - - 212 -0.0353 0 10 0.000 0.000

MR-3-024112 1k Missed RepairAppointewets -CO - Loop 3448 7222 58 18 - d~v 3-- -. 1282 -2.5542 -2 10 -0.150 -0.182
, M94-03-3112 MeanTimetoRepair-COTrouble-Loop - — - 829 - - 4482 58 It - 1215 -t.k901 -2 5 -5.075 -0.086
NPC - No Acrrvrry or vasurs career so carculured due iv zero in rho Geromivaror UG - under developmenr 0S - Serarl Sample Totals -24 r33 -1.248

• Stat uvd Pertermarce score determined through permutalor last
As per-I Racaylure Rule the portorerunca scare adjusted ro zero based or two addtiveal months pertvrrttance



Fair Point Communications NNE New Hampshire RESALE Apr-2009

Performance Assurance Plan Report
Performance Observations Part Atild Somali Cbatadrg

P0 Pre-Orderina FRP CLEC CLOG 001 Score met Score Ranters

P0-1-014020 Custorrreroercic;Record-EDI NA I 16194 10 351 1161.94 NA 0 NA 0.000
P0-4-034020 Address Valid000n -EDI NA 661 45 1 664 861.40 NA 0 NA 0.000

P0-2-024020 055 leterface Aneilabitity - Prime - EDI 997 ~ .~.2_ 0.000

P0-1-01-6050 Customer Service Record -Web GUI NA 300 64 3.00 NA S NA 0.000
P0-143-6050 Address Velidabnn - Web GUI NA 0660 27 06.85 NA 0 NA 0.000

P0-242-6080 055 leterfece Availability - Prime -Web GUI ‘30—0 ‘~ 9974 ~h2t}L7~’t ‘3-1~PW 0 0 0.000 0.000

OR Ordering
09-142-2320 % Oe time LSRC -Flew Thre -POTSIPre-Qealified Complex -2hrs 4474 7 .2 -2 0.028 -0.200

09-242-2320 A On Time LOR Re) - Plow Thru - POTSIPm-Oueltied Compleo NA NA NA NA 0.000
08-4-11-1000 A Completed Orders mob Nether a PCN or BCN Sent 2787 1 30 -2 -2 0.026 -8.200

084-18-1000 % Oe TIme PCN -1 Beeiness Day 5448 1 29 -2 -2 0.026 -0.200

09-4-17-1000 A BllSng Completion Nutiters cent on time 08 16 1 35 -2 -2 0.026 -0.200
08-5-03-2000 A Flow Through - Achieved - POTS 10000 7 0 0 0.000 0.000

0R4-03-20W A Ancumcy - LSRC 000 I -2 -2 0.026 -0.200
08-1-04-2320 A OT LSRC - No Facilitp Check - POTSIPre-Ooel Cmpbr 10000 0 0 0.000 0.000

08-146-2320 A OT LSRCIASRC - Feoitily Check - POTSIPre-Oual Cmpbr NA NA NA NA 0.000
08-244-2320 A OT LSR Rej - No Focilop Check - POTSIPre-Ooal Cmplo NA NA NA NA 0.000

08-246-2320 A OT LSRIASR Re) - Pecilty Check - POTSIPre-Oual Cmpfr NA NA NA NA 0.000

PR Provisioning POP CLOC FRP CLOG FePSodDeolsoon SomplkrgEnor StatSoora
P8441-2100 A Completed in I Dey 114 lees - No Dispi - POTS Totat 000 000 2 302 16 r ~ -! 000 0 0 0.000 0.000
P8445-2100 A Missed Appointment- FP - No Dispatch - POTS 1802 41 94 6 041 31 Li tjsj~~j 707 -3.2427 -2 4.267

P8444-2100 A Missed Appoietment - FP - Dispatch - POTS 2370 6023 10 778 88 . ..sru. • 006 0.2238 -, — 10 0132 4 133
P8442-2100 Average Delay Days -Total -POTS 702 1121 4 789 66 317 -0.28010 0 15 0 000 0000

P8-541-2100 A Missed Appointment - Faciloies - POTS 004 000 10 778 88 - - 021 0.1800 5 0000 0000
P8442-2100 % Orders Held tar Fscdores c 15 deps- POTS 000 000 tO 770 86 fl~&~ — - 005 0 0 000 0000

P8441-2100 A lnstallatioe Troebles wIthin 30 days - POTS • 077 1 41 884 71 - 4±’ S - 288 1.8102 — 15 0.000 0000

MR Maintenance & Repair —

MR-1414000 Averege Response Time - Creete Trouble 1 94 50480 . - 2 416 0W .- fO~u[ - .... -. 002.91 -2 2 T -0 026 -0 028
MR-1-064000 Avorage Response Time - Test Trouble (POTS onlyl NA 6344 - . 891 ~~nuy~ ~ — [ ° -~ 63.44 NA .2... I NA 0000

Slal Boors
MR-2-01-2115 A Missed Repair Appolotmenta - Loop - Bas. 1800 21.25 3~ 1 .~. - 997 -0.92 -1 10 -0000 -0.069
MR-3-02-2115 A Missod Repair Apyoinlrmnts - CO - Bus 3503 10000 - . — 4546 NA 0 NA 0.000
MR4-02-2115 Mean Time To Repair - Loop Trouble - Bus 2969 29 11 3 1 57.60 11 66 -0.38 0 5 0.000 0.000
MR443-2110 Mean Time To Repair - CO Trouble - Bus 2566 7980 1.94 4040 NA 0 NA 0.000
MR-4-06-2115 %Outotser’uicac4Hours-POTS-Bus 0520 10000 4 1 tylt ~0 ‘I~ 760 -1.03 -1 5 -0033 -0.035
MR447-2115 %OutotServiceol2Huurs.POTS.sus 0385 76 7 4 1 ...4~,. 1189 -0.79 0 B 0.050 0.000

MR440-2115 A Oat of Service >24 Hoars -POTS -Bus. 3800 4706 4 1 . - - 1203 -0.46 5 5 0.000 0.000
MR-341-2120 A Missed Repair Appoishneota - Loop - Res. 1905 41 07 32 1 -- S .v II 30 -1.54 -1 10 -0066 -0.069
MR-3-02-2120 A Missed Repair Appointnrents - CO - Ras 3500 NA I — ..9 . .. r—°io SOS NA 0 NA 0.000

MR4-02-2120 Mean llwa To Repair- Loop Trouble - Res 30 9 2774 32 1 5820 1331 -0.20 0 5 0.000 0.000
MR4-03-2120 Mean Time to Repair- CO Trouble - Res 955 NA I 0 107.15 0.00 NA 0 NA 0.000
MR4-06-2120 %Outotoernioe>4Hours-POTS-Res 9215 10000 33 I - .. 729 -017 0 5 0.005 0.000
MR4-07-2120 %Outntoeroica’l2Hours-POTS-Res 7589 6667 22 1 1237 1.08 0 5 0.005 5.000

MR4-OB-2120 AOootofSarnica>2dHoars-P0TS-Ras.~ 598 6667 32 1 r-~.t..T- 1422 -150 -1 5 -0.033 -0.035
~ MR-541-2150 A RepaatRaportswdo3sdays-POTS 970 1429 34 2 - —. ‘-“AG 650 -0.41 15 0.000 0.000

at Billing
01-142-1000 %DUFin4susinessDays I ~t..I 52131 162802041 jl’TtT4r0i~ [ . .i*i&i -1 5 -5033

NA - No Acttotp or Resuts cannot he calculated duo to zero iv the Donuwrnatur LID - under development “00” - Smell Sample Totals -21 212 -0797

• Stat end Performance snnre deterrrined through permutation test
As par-i Recapture Rule the porturrrvanca score adjusted to zero based on two additlorel menths pedormarce



Fair Point Communications NNE New Hampshire
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• Stat and Performance score determined through permutation test
Au per -t Recapture Rule Ore performance score ar9rmted to zero based on two adrttcnal montle performance

DSL Apr-2009

Pen uthra Itomatir Ctsoerkrg

94t. Scorn RedonPD Pre-Orderina

Padcnrranca Oheematinns

tWP CLEC CLEC cm Scare

P0-1-06-6020 MechanIzed L;op Qualification - CDI NA NA 0.00 NA 0 0.000 0.000
P0-2-02-6020 OSSmntertaceAuailatoity-Prrme-EDI 01~t~~ 9974 c - r 0 5 0.000 0.600

P0-1-06-6030 Mechaelzed Leap Qualification - CORSA NA NA NA NA 0 0.000 0.600

P0-2-024030 005 lntertaceAcailalality-Pdme-CORBA NA n NA 0 0.000 0.000
P0-1-00-cOOS Mechanized Leap Qualification - Web GUI NA NA 0.00 NA S 0.000 0.000

P0-2-024000 005lntedaceAnailatility Prme-WebGUI 5r-~ 9974 .r • 0 2 0.000 0.000
P0-0-01-6000 %OnTmme-MsnualLnopOualocaonn -it~r 9000 2 -2 2 -0.060 -0.162

P0-6-02-6000 % On Time - Engineenng Record Request r- tOO 00 Z u ~, 0 2 0.000 0.000

OR Ordering
OR-t-Od-t3dt 30 On Time LSRC - No Facility Check - 2W DigItal -UNE/Resale N A NA NA 0.000 0.000

OR-1-06-13d1 30 OT LSRCIASRC - Fad Op Check - 2WDlgdaI -UNEiResato NA A NA NA 0.000 0.000
OR-2-Od-1341 30 On lime LSR Rej - No Facilitp Check - 2W DIgital -UNEiResale N A NA NA 0.000 0.000

OR-2-0O-13d1 toOT LSROAOR Rej - Faolity Check - 2W Drgital -UNE/Resain N — NA NA 0.000 0.000
OR-t-04-33d2 30 On Time LSRC - No Facility Check - 2W oDOL Loops N NA NA 0.000 0.000

OR-t-W-33d2 litOn0mnL0RCOASRC-FaolitpCheck-2WrDSLLoupo NA NA 0.000 0.000
OR-2-Od-33d2 30 OT LSR Rej - No Facility Check - 2W nDSL Leaps NA NA NA NA 0.000 0.000

OR-2-W-33d2 30 On limo LSRJASR Rd - Fooiry Check - 2WuOSL Loope NA — NA NA 0.000 0.000

OR-I-Od-33d0 30 OT LSRC - No Facility Check - Line ShareIOpIO NA NA 0.000 0.000
OR-1-0O-33d0 %OnTrmeLSRCOASRC-FaulOyChnclr-Uneohsre/SplO NA NA 0.000 0.000

OR-2-0d-33d0 30 OT LSR ReJ - No Facility Check - Line Share/Split NA NA 0.000 0.000
OR-2-O8-33d0 30 OT LORIASR Rd - Fsdhity Check- Urn Shore/Split — NA NA 0.000 0.000

OR-d-11-1000 30 Completed Orders n/Or Neither a PCN or 6CN Sent 27 1 2 -2 -2 0000 0.000
OR-4-tit-t000 %OrTmmePCN-lOusiness Day 04 12 -2 -2 0.000 0.000

OR-d-17-1000 %BillingCnmplnoonNnofierssentondme 591 12 -2 -2 0000 0.000

PR ProvisionIng rn~ 0LEC rnP CLEC Stat Score
PR-4-02-134r Anerage Delap Days -Total -2W Digital -UNElReseie 070 N 000 000 55 NA 0 0.000 0.000

PR-4-Sd-1341 30 Missed Appoinhnent -Dispatch -2W Digital -UNEiResale NA N 0 rv co - 000 NA NA 0 0.000 0.000
PR-d-00-1341 30 Missed Appoinhnent -No DIspatch -2W DIgital -UNEiResato 0000 A 5 — 000 NA NA 0 0.000 0.000

PR-6-0t-13d1 30 Install. Troahlss wOn 30 Dape -2W Digital -UNEiResale • NA N S — n 000 NA NA 0 0.000 0.000
PR-6-01-1341 30 Open Orders In Hold Status 030 Days -2W Digital -UNE/Resaln 4000 N 5 .-~ipl 000 NA NA 0 0.000 0.000
PR-3-l0-33d2 %Compmdn60sys~1-5linns)Tut-2WuDSLLoups t0~-4 - ~ - u1 ,-. NA 0 0.000 0.000

PR-4-02 3342 Anerage Delay Days -Tatal -2W cDSL Loops 4 00 5 1 1 050 2028 05 NA 10 0.000 0.000
PR-d-td-33d2 30 Completed On lime -2W uDSL Loops r 58 -r. • - 34 ni 30 -2 10 -0.323 -0.500
PR$-01-33d2 30 Installation Troshles wits 26 Days -2W oDSL Loops~ 573 972 -, - 000 NA NA 0 0.000 0.000
PR-8-Ot-3342 30 Open Orders in Hold Status 030 Dope -2WuDSL Luups - 000 0 1 34 - 000 NA NA 0 0.000 0.000
PR-3-03-3340 %Cnmplarndra1n3Dsyo(l-5linee~NuDisp-UneSharnlSplit r.r.. -~. ,--s’-~ H .t, - NA 0 0.000 0.000
PR-3-03-33d0 30 Completed mOn 3 Days 11-0 linml No Disp-Unn Shareioplit — -- 000 NA 0 0 0
PR-4-02-3340 Anerage Delay Days -Total -Line SharniSplit NA A N 000 000 NA 0 0.000 0.000
PR-d-54-3340 30 Missed Appoinhneat -Dispatch -Line ShareiSplit NA N ~ 000 NA 0 0.000 0.000
PR-d-0S-3340 30 Missed Appoinhrreat No Dispatch -Line ShareiSplit NA -Z-r SOS NA 0 0.000 0.000
PR-O-01-33d0 30 Installation Troshles wlie 36 Days -Linn SharnISplO NA •-- 000 NA 0 0.000 0.000
PR-o-01-3340 30 Open Orders in Hold Status c30 Days -Une Share/Spor NA ~-. 000 NA 0 0.000 0.000

MR MaIntenance & Repair Fm’ CLEC POP 0-EC 515 PartOuco 5cr. ~!!E!f
IMR-1-0I4050 Auowgenespensorrmn-CrnatnTruuizn 194 5048]’ -r5~’ 241 ~ 502.91 -2)2 -0.065 -0.054

Stat Score

MR-3-01-t341 30 Missed Repair Appt -Loop -2W Digital -UNE/Resale • 10000 1 S” - NA 0 0.000 0.
MR-3-02-l3dt %MisundRep&rACO-2Woigitul-UNEiRmale OW 1 -uru-- NA 0 0.000 0.
MR-d-02-13d1 Meon TrmnTn Repair -Loop -2W Digital -USElRnsaln - 116 1 000 NA 0 0.000 0.

MR-d-03-l3dt Mean lime To Repair -CO TrauMa -2W Ogitat -UNElResale - 22 1 000 NA 0 0.000 0.
MR-t-04-t3di 30 Cleared (all troshtes) mlin 24 Hoses -2W DIgital -UNE/Resale * 5000 NA -- c 0 NA 0 0.000 0.
MR-d-07-13d1 30 Out ntSernicn 012 Haurs -2W Digital -UNE/Recale - 5000 N NA 0 0.000 0.

MR-S-01-13d1 30 Repeat Reports wlin 30 Days -2w Digital -UNEiResala • 00 N - NA 0 0.000 0.
MR-3-0l-33d2 30 Missed Repair Appt -Loop -2W cDSL Loops 10 62 33 2 - 7 4.6730 -2 5 -0.161 -0.
MR-3-02-33d2 30 Missed Repnir Appointment -CO -WcDSL Loape - 344 33 .-- 2 1 NA 0 0.000 0.0
MR-d-02-33d2 Mean Trmn To Repeir -Loop -2W cOOL Lucpe 302 30 33 2 5722 -004 0 5 0.000 0.
MR-d-03-33d2 Mean time To Repair -CD -2W uDSL Loops * 282 3d 3426 26 NA 0 0.000 0.

MR-d-04-3342 30 Cleared (all hoahies) wtin 24 Hoors -2W aDSL Loops 570 21 2 3 “- - 4 012 0 5 0.000 0.0
MR-d-07-33d2 %Ourutoarsiceot2Huurs-W000LLoope” 700 87 33 3 - -‘Zr.; - 7 1 4038 1 10 -0.161 -0.
MR-5-Ot-3342 30 Repeat Reports Hole 20 Days -2W oDSL Loops 97 20 1 34 3 ~17’ -.-r 2 7445 -2 10 -0.323 -0.2
MR-3-0t-33d0 30 Missed Repair Appointment -Loop -Line Shareioplit N NA N - -, - 0 NA 0 0.000 0.0
MR-3-02-33d0 30 Missed Repir Appointment -CO -Unn Share/Split N N N . . NA 0 0.000 0.0
MR-d-02-3340 MoanlimeTcRepeir-Loup-Uneohareloylrt N N — N 005 NA 0 0.000 0.0
MR-d-53-33d0 Mean lime To Repair -CO -Une SharniSplO N N N 0.00 — NA 0 0 000 00
MR-d-04-33d0 30 Cleared (all troubles) wlin 24 Noses -Line Sharelsplit N N N n — NA 0 0 000 00

MR4-07-33d0 30 Out at Serace 012 Hours -Une Share/Spot N N N -- - - NA 0 0 000 00
MR-S-01-33d0 30 Repeat Reports wlin 39 Days -Line ShareiSpIt N N N - -- — NA 0 0 000 0.0

NA - No Actnrty or Resutn cannot On calculated dun to zero in the Denominator U0’ - under development S5 - Small Sample Totals 17 74 I 081

Dcii or,



Fair Point Communications NNE New Hampshire
Performance Assurance Plan Report

Stat and Performance score deternined through permutation test

TRUNKS Apr-2009

OR-i -1 2-5020
OR-i-13-5000
OR-i-19-5020
OR-2-12-5020

OR Ordering - FRP CLEC CLEC
% OT Firm Order Confirmations (<=192 Forecasted Trunks)
$ On Time Design Layout Record
% On Time Response - Request for Inbound Augment (<=192)
% On TimeTrunk ASR Reinci

Performance Observatons

NA
NA
NA
NA

NA
NA
NA
NA

Part Wgfd

Score W9t Soora

NA
NA
NA
NA

0
0
0
0

0.000
0.000
0.000
0.000

PR Provisioning - FRP CLEC FRP CLEC FRPStdDaurauon -~

PR-4-07-3540 %OnTimePerformanca-LNPonIy ~ NA NA i~.fsv~ - ~ - •~v0u NA 0 f~000
PR-4-15-5000 $ On Time Provtstoning -Trunks NA ~: ;~ NA -- V - ~ -~-vt. ..~ NA 0 0.000
PR-5-01-5000 %MissedAppointment-Fadttes NA NA NA NA - -- .V 000 NA 0 0.000
PR-5-02-5000 %OrdersHeldforFadhtesci5Days NA NA NA NA - 000 NA 0 0.000
PR-6-01-5000 $ Installation Troubles wOn 30 Days * NA NA NA NA . - ~- - - 000 NA 0 0.000
PR-8-01 -5000 % Open Orders in a Hold Status v3ODays NA NA NA NA -. - .-~ - 000 NA 0 0.000

MR Maintenance_&_Repair
MR-4-01-5000 MeanTime toRepwr-Total NA NA NA NA • ii 000 NA 0 0.000
MR-4-05-5000 % Out of Service 02 Hours NA NA NA NA V - 0 00 NA 0 0.000
MR-4-06-5000 % Out of Service o4 Hours NA NA NA NA ~. V - -~r 0 00 NA 0 0.000
MR-4-07-5000 %OutofService,i2Hoors NA NA NA NA foV’ •V - ~ 000 NA 0 0.000
MR-4-08-5000 $ Out of Service >24 Hours NA NA NA -. - 0 00 NA 0 0.000
MR-5-0i-5000 % Repeat Reports wOn 30 Days * NA NA NA - 000 NA 0 0.000

NP Network Performance
NP-i-03-5000 SofFinalTrunkGroupsBlocked2months NA .‘~E - . V V ~ NA 0 0.000

• NP-i-04-5000 #ofFinalTrunkGroupsBlocked3months ~ NA V VV ~ ~ Vl..~ - NA 0 0.000
NA - No ActMty or Resots cannot be calculated doe to zero in the Denoirisator UD - under development 55* - Small Sample Totes I 0 t 0 I 0000 I



Fair Point Communications NNE New Hampshire APR-2009

CRITICAL MEASURES UNE- UNE- Loop Resale DSL Trunks Specials Other Total
Platform

PRE-ORDERING

OSS Interface $0 $0 $0 $5 $0

P0-1-06 Mechanioed Loop Qvalrtoa$on - CDI
P0-1-06 Mechani0ed Loop Ovaliloabon - CORBA
P0-1-06 Mechaniced Loop 000li00000fl - Web GUI
P0-2-02 OSS Interface Avariabridy - Pnme -VUPTS
P0-2-02 000 Interlace Availability - Prinre - EDI
P0-2-02 000 Interface Availabrhty - Prime - CO6BA
P0-2-02 000 Interface Aca)ability - Prime -Web GUI

ORDERING

2 % On Time Ordering Notification $69,625 $69,625 $25,535 $0 $0 $5 $167,784

09-1-02 lb On Time LSRC -Flow Through 546.416 $58 020 $14,267
08-1-04 lb On Time LSRC - No Facility Check - 2W Digital -UNEiRenale
00-1-04 lb On Time LSRC - No Facildy Check - 2W000L Loopo
06-1-04 lb OT LSRC- No Facility Check- Lore Shaneioplit
06-1-12 lb OT Firm Order Confrma$ono (c—192 Forecacred Trcnkn)
06-1-13 lb On Trme Denign Layout Record
06-1-19 lb On Time Reop000e - Requent for lob000d Augment (0=192)
09-2-04 lb On Orme LOR Re) - No Facility Cheok - 2W Digital -UNEiRenale
OR-2-04 lb OT SR Rej - No Facrldy Check - 2W cOOL Loopo
OR-2-04 lb OT L0R Re) - No Facility Check - Lore Shareiopld
OR-4-16 %Oc Time PCN -l5usineoo Day $23,205 $11,604 $14,267
OR-1-04 lb OT LSRC -No Facil Ck(Elec -No FT) -All SpecialO -ONEdRenole
OR-1-06 lb OT LSRCIA0RC -Fowl Ck)E -No PT) -All Specralo -UNEiRenale
OR-2-04 lb OT LOR Re) -No P0011 Ck)Etec -No PT) -UNSiRenale
06-2-06 lb 07 LS6IAS6 Re)ect -Fowl Check (Electronic) -UNEiRenale

PROVISIONING

3 InstallatIon Performance $40,614 $55,750 $13,170 $42,396 $0 $0 $159,880

P6-3-01 lb Completed ni Day (1-SI coo No DiOp)
P6-4-02 Average Delay Dayn - Total
P9-4-02 Average Delay Dayn -Total -2W Orgrtal -ONSyRenaIn
P6-4-02 Average Delay Dayn -Total -2W000L Loopo
PR-4-02 Acerage Delay oayn -Total -Line Sharelspirt
P6-4-04 lb Minoed Appointmentc -DiOpatch 011,604 $59,700 $4,390
PR-4-04 lb U coed Appoinlmerrt-Diopalch -2W Oigrtal -UNSiRenale
P6-4.04 % M aced Appointment -Dropatch -line Ohareloplrl
P6-4-OS lb U aced Appoinimento - No Dinpatoh $23 206 06,760
P6-4-OS lb M aced Appointment -No Dicpatch -2W Drgtal -UNSiResale
P6-4-OS lb Mowed Appointment -No Dicpatch -Lrne Shareioplrl
P6-4-14 lb Completed On Time -2W000L Locpn $42396
P6-4-IS lb On Trme Procro)onrng - Trcnko
P6-6-01 lb Inotallabon Tnocblenwlio 30 Dayn $5,502
P6-6-01 lb Inotall. Trocblehcvlin 30 Dayn -2W Drg,tal -UNEiRecale
P6-6-01 lb Inolallabon Trocblen cnn 30 DOW -2W cOOL Locpc
P6-6-UI lb 1060110000 Troubleo wOo 30 Dayn -Line SharelSpbt
P9-4-UI lb M06ed Apporntment -FP -000 -UN516enale
P6-4-Of lb Mowed Appornlmment -FP -051 -UNEiReoale
P6-4-01 lb Mine,ed Appointmment-FP -003 -UNE/ReoHie
P6-4-UI lb Mioned Appointmment-FF -Other -0NEIRenale
P6-4-02 Average Delay Dayn - Total -UNEiRenole
P6-5-Ui lb Mowed Appointment - Faoilibeo -UNEiReoale
P6-0-02 lb Ordern Held for Faoldeo =15 dayn -liNEiRenale
P6-6-01 lb loota labor Trovkleo wrthrn 30 dayn -UNEiRenale
P6-5-01 lb Open Ordern in a Hold Statco 030 Dayn -UNEiRenale
P6-4-UI % Mowed Apporntmenl - FP - Total - EEL
P6-4-02 Acerage Delay Dayn - Total - EEL
P6-6-01 lb Open Ordern in a Hold Statcn >30 Dayn -EEL
P6-4-01 lb Miaced Apporntment - FP - Total - IOF
P6-4-02 Average Delay Dayn - IOF
P6-8-01 lb Open Ordem in a Hold Statcn >30 Dayn -IOF

4 P6-4-07 % On Time Performance - LNP only $5 $0

5 Hot Cut Performance $139,249 $139,249

P6-6-02 lb lnntallohr Trblo oct07 dayn-Loop-Bano Hot Cut
P6-6-02 lb InnIollaIn Trbln 0cm 7 dayn-Loop-Lg Job Hot Cut
P6-6-02 lb 100tH IoSr Trblo wOn 7 dcyc-Loop-Salch Hot Cot
P6-9-01 lb On Trme Performanne-Loop-Banic Hot Cut $139,249
P6-9-01 lb On Trme Performance-Loop-Lg Job Hot Cut
P6-9-01 lb On Trme Performance-Loop-Satctr Hot Cut



MAINTENANCE

6 Maintenance Performance $30,683 $41775 $13,854 $63,594 $0 $0 $184,600

640-3-01 10 MWsed Repor Appo ntrnents - Loop - Bus 917 406 53.924
661-3-01 10 MWsed RepdrAppontrrents - Loop - Res 59,573 $6,420
MR-3-01 °4 Mused Repwr Appo ot~~n~ - Loop $27,650
MR-3-01 10 Mused RepwrAppt -Loop -2W D~gitol -ONE/Resole
MR-3-01 10 Mused RepwrAppt -Loop -2WoDSL Loops $25,196
646-3-01 10 Mused Repair Appo,ntnrent -Loop -Line Shore/SpIt
646-3-02 106415504 RepoirAppoutment -CO -2W0DSL Loops
646-4-03 M~n T,nne To Repair -CO -2W000L Loops
MR-4-04 10 Cleared(aIlfrbls)wlin 24hrs-2W Dig-ONE/Resole
MR-4-04 10 Cleared (oil $oubles( wOn 24 Hours -2W0DSL Loops
MR-4-04 10 Cleorod (oil thoubles) oolin 24 Hours -Line ShOre/Split
MR-4-06 1000101 Sesroe v24Hrs - Bus $6,703
MR-4-08 1000104 Seru,oe u24Hrs - Res $3,210
MR-4-S8 1000101 Serv,ve u24Hrs -70101 013,929
MR-S-Si 10 Repeol Reports u/thin 35 Sops
MR-S-SI 10 Repeot Reports Won 355015-20, Og 101 -ONE/Resale
MR-S-SI 10 Repeol Reports ui/n 35 Sops -2W0DSL Loops $42,306
MR-S-Si 10 Repeot Reports Wlin 30 Sops -Line Sharelopht
MR-4-Si Moon Tone to Repair -nonDDS& DSS -ONE/Resole
MR-4-St Moon Tone to Repair -DSI 0003 -ONE/Resole
MR-4-S6 10 Out of Seruioe 04 Hours - nonDSO & OSS -liNE/Resole
MR-4-SB WOol of Servioe 02460010- nonDSO & DSO -ONE/Resole
MR-4-S6 %Outof S000ioe 04 Hours -DS1 &0S3 -ONE/Resole
MR-4-S8 10 Out 01 Seruioe 024 Hours - DS1 60S3 -ONE/Resale
MR-S-St 10 Repeot Reports wI/n 30 days -SNE/Rosole

NETWORK PERFORMANCE

7 NP-i-S4 # of Final Trunk Groups Blocked 3 months $0 $0

8 Collocation $0 $0

NP-2-S10 1007 Response to Request ton COil00050n Totol
NP-2-SSlS 10 On Tone - Phyoool Coll004Son - Total
NP-2-S7/S Aoero~e Deloy Soys - Totol

RESOLUTION PROCESS

9 Resolution Processes SO $0

OR-i S-St 10 POts Eooepbons Resolved wlin 3 Bus Sops
OR-tS-S2 10 P09 EooepSons Resolved oulin 10 Bus Doys

61-3-04 10 CLEC Oiling ClaiersAolorwldgd WI 2 Bus Sops
01-3-OS %CLEC Suing CIa es Rslod wOn 26 Col. Days ofter Aok

Total! $145,9211 $306,348! $55,258! $105,990! 01 01 01 $613,517

ADJ = As per-i Recapture Ru(e,, the performance score adjusted to zero based on two addit onol months performance



Fair Point Communications NNE New Hampshire Apr-2009

Performance Report for Critical Measure #8 - Collocation
NP Network Performance CLEC Pert CLEC abs PertScore Wgt

NP-2-0112 % OT Response to Request for Collocation - Total 100 00 0 5

NP-2-05I6 % On lime - Physical Collocation - Total NA NA 0

NP-2-0718 Average Delay Days - Total NA NA 0

5

Performance Report for Critical Measure #9 -Resolution Performance
Resolution Tmeliness CLEC Pert CLEC Obs Pert Sc Wgt

OR-10-01-1000 % PON Exceptions Resolved w(in 3 Bus Days NA 0 NA 0

OR-10-02-i000 % PON Exceptions Resolved wfin 10 Bus Days NA 0 NA 0

Bl-3-04-1000 % CLEC Billing Claims Acknwldgd ml 2 Bus Days 100 00 501 0 2

Bl-3-05-l000 %CLEC Biling Claims Rslvd wlin 28 Cal Days after Ack 100 00 1 205 0 20

22
.,~.S -s-c ,-t - %-. -. v, - C Zv.

Performance Report for Critical Measures - Specials
OR Ordering CLEC Pert CLEC Ohs PertScore Wgt

OR-i-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Speaals -UNEIResale 0 00 1 0 0

OR-i -06-1200 % OT LSRC ASRC -Facil Ck(E -No PT) -All Spedals -UNEIResale NA 0 NA 0

OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec-No Fr) -UNEiResale NA 0 NA 0

OR-2-06-1200 % OT LSRJASR Reject -Facil Check (Electronic) -UNEIResale NA 0 NA 0

PR Provisioning FRP FRP StdDev Sampling Error StatScore

PR-4-01-1210 %MissedAppontment-FP-DSO-UNE/Resale 10000 NA 1 0 000 NA NA 0

PR-4-0i-1211 %MissedAppontmment-FP-DS1 -UNEIResale 000 677 1 31 — 000 SS NA 0

PR-4-01-1213 %MissedAppontmment-FP-DS3-UNEIResale 10000 9000 2 10 000 SS NA 0

PR-4-01-1214 %MissedAppointmment-FP-Other-UNE/Resale NA NA NA NA 0

PR-4-02-i200 AverageDelayDays-Total-UNEIResale 900 1133 3 33 1726 SS NA 0

PR-5-Oi-i200 % Missed Appointment - Facilities -UNEIResale NA NA 0 0 0 00 NA NA 0

PR-5-02-1200 % Orders Held for Facilities’ 15 days -UNE/Resale NA NA 0 0 0 00 NA NA 0

PR-6-01-1200 % Installation Troubles within 30 days -UNEIResale NA NA 0 0 0 00 NA NA 0

PR-8-0i -1 200 % Open Orders in a Hold Status’ 30 Days -UNEIResale 000 400 4 50 0 00 SS NA 0

PR-4-01-3510 %MissedAppointment-FP-Total-EEL 000 3333 1 9 000 SS NA 0

PR-4-02-3510 AverageDelayDays-Total-EEL NA 767 0 3 300 SS NA 0

PR-8-Oi-3510 % Open Orders ma Hold Status ‘30 Days -EEL 000 000 1 0 000 SS NA 0

PR-4-Oi-3530 % Missed Appointment - PP - Total - IOF 10000 NA 2 0 0 00 NA NA 0

PR-4-02-3530 Average Delay Days - IOF 1150 NA 2 0 0 00 NA NA 0

PR-8-01-3530 %OpenOrdersinaHoldStatus’3ODays-tOF 000 NA 2 0 000 NA NA 0

MR Maintenance & Repair —

MR-4-01 1216 Mean Time to Repair- nonDSO & DSO -UNEIResale 3909 NA 1 00 0 000 000 NA NA 0
MR-4-01-1217 Mean Time to Repair - DSI & DS3 -UNEIResale 3539 1970 5 00 35 6279 22 86 SS NA 0
MR-4-06-1216 % Out of Service’ 4 Hours - nonDSO & DSO -UNE/Resale 10000 NA 1 00 0 — 000 NA NA 0
MR-4-08-1216 % Out of Service v 24 Hours - nonDSO & DSO -UNE/Resale 10000 NA 1 00 0 0 00 NA NA 0
MR-4-06-1217 % Out of Service v4 Hours- osi a DS3 -UNEIResale 8000 4286 5 00 35 19 12 SS NA 0
MR-4-08 1217 % Out of Service ‘24 Hours - DSI & DS3-UNEIResale 2000 2857 500 35 1912 SS NA 0
MR-5-01-1200 %RepeatReportsw(in3odays-UNEIResale 000 1364 500 000 SS NA 0

NA No Act vity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS - Small Sample Total 0



Fair Point Communications NNE New Hampshire Performance Assurance Plan Report Special Provisions Report

Greetarof- Tier 11(2 mo) or Tier Ill (imo) Total

Market Adjustment for PR4-02-3520 I PR-9-013520° $182,222 $182,222

Market Adjustment for PR4-02-3523 I PR-9-O1-3523° $ $ - $ -

Market Adjustment for PR$-02-3525 I PR-9-O1-3525° 8 8 - 8 -

Market Adjustment for PR-9-08-3533 S - S - S

Special Provision - UNE Ordering APR-2009
% On Time Observations MarketAdj.

[ OR-1-04-3320 % OT LSRC - No Facility Chock - POTS NA $ -

[~ OR-1-0e$320 % OT LSRC1ASRC - Facility Check - POTS NA $ -

[ OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS NA $ -

[ OR-2-Oe-332S % OT LSRIASR Re). - Facility Check - POTS NA $ -

ITo~~1 Market M~ $ -

For allocatoc any ONE Ordonng markalodyjscnnantis ccntivnod oitn One MOE ONE market adyjoveant oliccoton

UNE Plalfenm allocation 4e.oe% $ -

UNE Loop allocation 60.08% $ -

Special Provision - UNE Flow Through
OR-0-014140 % Flow-Through Totel-UNE POTS Platfonn R-8-03$140 % Flew-Through Achievad-UNE POTS Platfonm

Month 1$ Observations Elesi4bnt Mont 2$ Observations Uoonthw
2~a~ I Grant

FEB-29o9 61 04 St 4ll~ FEB-2SOS 34.38 32 11

MAR-2089 19 21 831 io91 MAR-2009 1821 631 102

APR-2009 10080 433 43~ APR-2008 1110.00 433 433
Overall 05.98 Overall 54.02 SM 84$

IMovhat Adjostmenl • Calculated Osarterty

OR-5-0t-31t2 % Flow-ThroughTotal-UNE POTS Loop IIOR-~-0341t2 % Flow-ThroughAchieved-UNE POTS Loop

Montb 2$ Observations fIosthni II Mont 2$ observations

~mnI II
FEB 2809 6377 138 9g~ FEB 2009 3216 58 19

MAR-2009 SI 55 478 24911 MAR 2009 81 08 478 248

APR 2009 8202 006 33911 APR 2009 9202 366 339

Overall 68.74 $ai Overall 67.18 292 848

I1brtt~~Ad)usthrortt Calculated Ouartofly

OR-5-01$121 % Flow-Through Total-liNE Other R-5-034121 % Flow-Through Achieved-liNE Other

Month 2$ Observations flonntini 2$ Observations flewitno
tnnl___________________

FEB-2009 NA FEB 2009 NA

MAR.2009 NA MAR-2068 NA

APR2009 NA APR2009 NA

Overall Overall

IMathetAd)ustrrlerrt Calculated Ouarterty

For olloraton. USE-P and Otror ciii ba iwtudod cth any USE-P MOE varier adyissvont oilooatov and USE-i. attn any USE-i. MOE vnunkotadyusvvo a cc

Special Provision - Hot Cut - Loop Performance

Current Month Current Month Pflor Month Prior Month

CLEC Pertonnonce CLEC Observations dEC Perfonnance CISC Observations

PR-9-014520 % On Time Performance-Loop-Basic Hat Cut 714 NA

PR-9-014823 % On Time Perfonsance-Loop-Lg Job Hat Cut NA NA

PR-9-014820 % On Time Performance-Loop-Batch Hat Cut NA NA

PR4-82-3520 % Installath Trbls wIm 7 days-Loop-Basic Hot Cut NA NA

PR4-024523 % Inotalleln Trblo wile 7 deys-Lonp-Lg Job Hat Cot NA NA

PR4-02-3925 % Installath Trbls wOn 7 days-Loop-Batch Hat Cut NA NA

Performance Obonrvations Performance Obonrvations

PR-9-084523 Avg Dorbo MC Install Trbl-IJNE POTS Loop TO HC-CLEC NA NA

PR-9-094533 Avg Dada MC Install TrbI-UNE POTS Loop TO MC -FRP 2 03 2.38

FP Sod Don, Stat Score PP Sod Dcv Stat Score

PR-9-054833 Average Duration Hot Cut Inotallation Tmublas

For alicoaton ywyows. any I-lot Cut rrarkat sdyuobrrnvt is wnrbivvd oth dna Crtiral woamura narkatsdjuovrrant sllocatvv



FairPoint Communications - NNE New Hampshire Change Control Assurance Plan

APR-2009

% On Time Observations Mrkt Adj.

~ P04-014660 % Change Management Notices sent on Time (type 3,4,5) NA $ -

Cumlative number of delay days greater than 8 standard Delay Days*

P04-034600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Wgt. Test Deck Wgt.Failure

~ P04-014000 % Software Validation R3 $ -

Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0.1444000 Delay Hours - FailedlRejected Test Deck Transactions Transactions failed, no R3 $ -workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale Allocation 7.14% $ -

DSL allocation 14.29% $ -



Fair Point Communications NNE New Hami,shire
PAPICCAP Market Adjustment Summary

APR-2009
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -1.063 $251,044

Unbundled Network Elements - Loop -1.248 $376,567
Resale -0.797 $57,056
Digital Subscriber Lines -1.081 $114,111
Trunks 0.000 $0

Mode of Entry Total $798,778

# CRITICAL MEASURES
I OSS Interface
2 % On Time Ordering Notification $167,784
3 Installation Performance $151,880
4 % On Time Performance - LNP $0
5 Hot Cut Performance $139,249
6 Maintenance Performance $154,605
7 Final Trunk Groups Blocked $0
8 Collocation $0
9 Resolution Processes $0

Critical Measure Total $613,517
Individual Rule Payments: $
SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through
UNE Hot Cut Loop $182,222

Special Provision Total $182,222
CHANGE CONTROL $0

Grand Total $1,594,517


